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ABSTRACT

Lifelong education is the mainstream direction of the current education policy. The
extension education provided by the university is to provide a variety of courses for the
public to continue to study and self-learning which can satisfy people's needs about working
and learning. The main purpose of this study is to identify the feelings of the students in the
promotion unit on product quality and service quality and to explore whether it will affect
the overall satisfaction of the service units and the loyalty of the students. The results show
that the service quality provided by extension education units has a positive and significant
impact on student satisfaction and loyalty, and student satisfaction has a positive and
significant impact on student loyalty. The research suggests that according to the feedback
of students, the Extension Education department can provide more diversified courses and

provide a favorable learning environment to improve the satisfaction and loyalty of students.

Keywords: Extension Education, Product Quality, Service Quality, Student Satisfaction,

Student Loyalty
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F14 W R4S R

B 35 P i 12 2 Bt B
Hl : A RS ELmEHEEMEEREA ERNZE - KE T
H2 : iR S AR R EHE B MEE R A ERZE - Fk I
H3 : i RS EnmEHE B LMER A ERNZE - F%TT
H4 : A B RE RS EHE B EMERA ERARE - REIT
HS : B EGBEHEELHEREAERZE VA

(—) B2 BImE S E fnon B A B B AR AR (5 (5 2 2R % B IR R R 2

KRR EB SRR AT 2 7 i B8 P18 B R B 1S B2 A R A BR A%,
HrhEm B rEHEE B TR E 2SR E ~ BTE R ERERTT - B DUGRIZIEN - T8
SR 2 Bl B BUE HY 22 B A A MR A b e %%%EE@%E?%L%ﬁP It
45 BB Purwati, Fitrio, Ben, and Hamzah (2020 ) $&H & /S B RE & m = 8 )8 A B
s HEBREHE A EEZEMEE -

AWFEEE SRS - EIAE B R 2R E S > 52 8RS
BEGHY - B > SHERE R 2 BERERE - TRABRFH ZHER
7~ IRt ERIRR > BERYI AR EME ZIHE - B LIS MELE o fEILENEE
De Ruyteretal. (1997) $gth 2 b 7e&Esm » IR E A BT NEEN EEHRNE © §H
FmEEGEE R L E S RMNAERPZE -



62 mEREET B1ME £ RE——-F

T 2 B it i B I (R 2 (B S Al 5 e B8 A EL 7 B =5 A ol Y B

R E SR GH - EA R R EnnBEMEE > 2R EEAE
Bl 2 DB IR G i - BIE RS B B B aaRiEREliE - ZB2NEUR
BiE > HEEEHERAEREZNZE 2R TRERFrERE > —HRERTNHE
> BEEEE HMETF G - LA RE Hellier etal. (2003) $&H 58 H R HH B AT M
BEBEERF—ZAF > aEBRMEEE e B FHIHERERAER -

AR T RS R IG A > AW 2 i on B B2 5% S L FE G i L RR S A R Y
% - B2 BEEERSBEEREBUREIAAERETGERBEES S BALR
I RArEYIR TS - ILEER BN SO ~ D EEREIMRILEE (2008) f& kS o8 SR & 6%
FER A RS Y ERE R WA JH I 18 B 2 i e T ] 1 0 B o o P B R A [

() B EMEEHE B LIS BA LR

KPR RN 5 BRI o S AR @ A T R -
RUUENESZENEAE BUREERERER > g% EELRE  BEES
ORI B ICEEHE EE fh \RL B - B TR E B g LR EEE
175 HEIE B B2 B % B 2 72 E5m B [F] ( Anderson & Sullivan, 1993
Heskett et al., 1994 )

(=) &
Z

= miEE

R E—Eibtsesdamiet > EamanE -~ IREmE R B2 A REE - 2EEWE
ZINZE - R AR e i 5 20 B A Frde (1t 2 78 v S ek B e (4 2 A 755 A T 10 o DA
af o fEHHB R A E R E AR T m2 % ¢

(—) R ER P BER R T A

SEMEAEZEFRIEER AR RKARER  EHAHEESRE B2
FEn  WRBER & ZBEBHIE » WA DUINLIEGE - AEER 228 8A 1 FEE
WOk > WHYERIE Z FBORIRNA AT A [F) > R L ATARSE A F 486 A [F A tuakat H ek e -
BOIKE - FRA2IR T 228 S /RS Ty ARt R RIME X THESE
12 PRI # TR ZSRAEAN - TR Al i 2 SRR ARG RS 3 2R E © R AE S0
BT Z B2 B % Rl FERRR » BREZOE 2 T RERAE (1A [ 22 SR B2 BB - TR 22
RIS, - BT o ZaR1E - (H52 B AE S RE Ml iof BRI ~ Bifo iR AES]
RN EZ B2 E - BRI S Ry R B 51 - n] 2 PHEEE AR - i B L e
TN ERAE o FRER B ] DUFF 22 BRI P B2 BB > R R BOR (F an e o > RS DAZEFITT



AIf - RER - BEX - RRAE - HEABTREZIWME - UXBHELT HH 63

SHEEROR - FE fndnE A = {8 IH 2 B o3 Bl R T HRGER R e s SRR R AL Y

FESESR LR AVFER (G ) - TR Rt R B R H AR & & R E SRR S ) K T
PR R P2 e iR TR IR BE (R R B b5 1) » AW Feal R H nl pe IR A B B AT S

FEBRMAEM ZES  WARTERAME > FEENHEREETRE -

() s e o BE A R B SR R B e S e = s i

AU FE AR B TEHY S HE B BB P2 Bt 2 BE RS Rt - SR IRIR LI R AT BT 452
B2 - AE5M ~ ZERIEY - AT TR S HE B B v T R B R G TR R
fh > FTEETE ~ DS RERZEM - RIS BB REEIRE imﬁﬁﬁﬁﬁm%%%’
TREBEBITEOPER > TRHHER ~ PR Z IR £ ANBRARZIZE 5 > Al IIsRTTEUA
BEEFINREEEE - 2 2BEERIR - A BRI E R EEE%%ﬁ{EEﬂ%%EEZZ
BEREEAFERY - meEEEX -

= EBEH
(—) EE dnin'E 7] DUE RE R B 5 B R

BFZE&E RN - dnan E BLER B0 R R S B AH R R RE (& - (B2 fn i E B ER
BOHERAEANEEZE  ELGLBENFEOBE S mEREER T D ERTE
HET%T‘%%&EZ&%%%& LT =0 BEREEY N Z RN WAL

BB SR Mo - Nt EmEEEURMTSERERRSE A
%W%m%éﬁ% 3 JIHYERAR ﬁﬁ%ﬁkﬁZ%& Rl R H AR T 20~ Ebf
LR S RGREE A T A RIGESE B - EITAIH AN E - BIEBRREMFRE
fEREE > BCEH B E A Rr B I A E -

(Z2) A %5 i B 25 I 2 O T PSS Y o R SR L e 5 R 2 Sk

B Ze & R BN I 7 o B B SRR IR AR (4 - BREE B O B IR [
B (% - RS onE G B BB B E R R B B T - BTH TR BB
EEREA ATt 2 IR RERE > AN FRRBRRERE - ARRSmEREAE
PREAEIE  MERELREERZIInE b4 gEf i - &G LidE
Z &k B ﬁﬁmh%%ﬁﬁﬁmm£@%MﬁﬁEIMﬂ sll%R > 58 E T Al DL
K HAMER AT > RE A EREE - ZERBGR IR » [F5F T45 08 #e 3w
Dligs e ik anE - HERE B mT BB R - RSS2 8 WEE > B2
BEHEZBER - 27T H 5w EEK > HHMRFEEEER > RITSEEMNEX -



g ~

WERRET BSH% g9 RE———F

wHFERR
ARHTFE B LR A 2 AR A S Bl 2 Eanat B ~ IR a0 x%‘ﬁﬁ%

FEELER B R SE Z [ 2 Bl - (EERS ARG EE Y 2 REREASHEUS
B8 WHHEITA B ERE ERIE > Wit - ARG ST R AREHRER TEZ%E

KH mﬂ

1.

06 H SRR 2 SRR A S - BEABE A ST e - I ST EE R G A iR

° S8 0 R BN NN E R AR 0 2 IR s - S AFTAER - ME LA F R

» NIEA BE DU 4 -

S

» CER Sy

TFHH2013) > S2EEE ZUGEE /T T > SRS RS B 2 9T — D
RN H EE2EE BB > B ZERHR R R E T AR H 15

Wang, Z. K. (2013). A Research on Influences of Learning Motivation to Learning

Performance: The Mediating Effects of Learning Component Factors of Satisfaction -

Using Adult Self-directed Learners as an Example. Department of Business

Administration, National Taiwan University of Science and Technology.

A~ DRk ~ PRILHE(2008) > RS on'E ~ R mETE » SR B S Tk e
Z R - Le SR R R Bl > BHERERER - (16) » 25-47 -

Chih, W. H., Chiu, C. C., & Lin, C. Y. (2008). The influence of service quality,
satisfaction, switch cost and passenger loyalty: An empirical study of Taiwan Railway.
Journal of Business, (16), 25-47.

RERE - F{CE(2008)  SiE TN BLEREAEE WG RICRENSNZE  BHE
> (30) > 101-140 -

Yu, M. N., & Li, R. H. (2008). The effects of survey modes and issue-familiarity of
questionnaire on the response rates and the surveyed contents. Educational Review, (30),
101-140.




AIf - RER - BEX - RRAE - HEABTREZIWME - UXBHELT HH 65

4,

[ 5RZE ~ BISRHE ~ MIHSL(2006) - BF SR —HEEAFZERLENEZHIREE Z
B BB > 2(1) 0 27-54

Shang, R. A., Liu, C. T., & Lin, P. W. (2006). Education vs. service: The impacts of
quality perception on the customer satisfaction in continuing education. Journal of
Customer Satisfaction, 2(1), 27-54.

DRREZY(2019) - Ao RS #E B E g R B IR (E RIRRIE B M A A B F 2 bt
5t QEFRERENIZE - 12(2) > 41-78 -
Chiou, L. R. (2019). A study on the performing arts professional cultivation for

aborigines by the extension education institution of the university of arts. Taiwan Journal
of Indigenous Studies, 12(2), 41-78.

LAEE  BAlRE ~ RIKEQ008) » A5 on/E B AT 5 = [ FT Y (P /- R AU B 52 — AT B
IME RS R B - PEERIHEET] - 9(4) » 575-596 -

Chi, H. K., Chang, M. C., & Yu, C. H. (2008). Test of a mediating model linking service
quality and behavior intention: The case of mobile value-added services. Commerce &
Management Quarterly, 9(4), 575-596.

BEEEE(2011) » SEM S B {ER KA » ZdbT ¢ HsEE -
Chang, W. H. (2011). Structural Equation Modeling. Taipei: Ding Mao Bookstore.

HLEE(1998) - BEEEHEHKE > &t ZHEW -

Ministry of Education (1998). White Paper on Advancing Towards a Learning Society.

Taipei City: Ministry of Education.

FEEN(2014) > HP DL LR ERF EE - 2EBUAR EFE » Retrieved
January 31,2023 » H{H : https://law.moj.gov.tw/LawClass/LawAll.aspx?pcode=H0030
027 -

Ministry of Education (2014). Regulations on the implementation of continuing

education in higher education institutions. National Regulations Database. Retrieved
January 31, 2023, from: https://law.moj.gov.tw/LawClass/LawAll.aspx?pcode=H00300
217.




66 mEREET B1ME £ RE——-F

10. BE72(2020)  HEEAEE S STEhtE - 2GR - TS 2 BAITE — DI &
FAREHEE I E T B EERIE KB > B E ERHECOR BB D E B A R S -
Tseng, H. M. (2020). A Study on the Relationships among Training Motivation,

Satisfaction, and Lovalty: An Example of Students of Food and Beverage Extension

Programs in a University. Department of Tourism Management, National Kaohsiung

University of Science and Technology.
11, A% B~ AR R EE(20006) - 5% [ 5 BLE AR & 2 Ll ARSI EE 2 R

SHIEGELF] > 53(1) » 103-127 ©
Yu, S. C., & Yu, M. N. (2006). Comparison of internet and paper-and-pencil

questionnaires in Taiwan using multi-sample invariance approach. Psychological Testing,
53(1), 103-127.

12. 5 ¥CH0 ~ BISCEE ~ D52 5(2012) - kB anE - B (hon B B Z EENBEE REE Z
RRMRMERTIE — IR SRR ERE RO > mES > 19(4) » 325-337 -
Tang, L. L., Chiu, W. Y., & Chiu, C. P. (2012). The relationships among service quality,
customer satisfaction, customer value, and behavior intention - An empirical analysis of

education extension. Journal of Quality, 19(4), 325-337.

13. 5% HREZ - &EMN(2016)  REFBE M TR A PS5 USRI i E B R B 2058
BEREZFTEAT > 61(1) > 91-113 ¢
Tang, Y., Hsu, H. C., & Su, C. C. (2016). Development of the evaluative scalogram for
university science and engineering-related department interdisciplinary learning quality.

Journal of Research in Education Sciences, 61(1), 91-113.

14. =ENF1985) » g ANE2ERME (E) > HFEH ] - 10 52-68 -
Huang, F. S. (1985). Characteristics of adult learning (Part I). Social Education
Bimonthly, 10, 52-68.

15. SR (2019) » Bk i BUN S R B PR 2R B SR A ERTE (EE - 22 H R T Bl
SERTT BRI 2 R B SR T B A a5 -
Huang, H. T. (2019). A Research on Curriculum Value Recognition, Learning

Satisfaction and Lovalty of Arts and Culture Programs Participation Offered by

Department of Cultural Affairs, Taoyuan. Department of Fine Arts, National Taiwan

Normal University.



AIf - RER - BEX - RRAE - HEABTREZIWME - UXBHELT HH 67

16.

17.

18.

BRI (1995) » HEHERHE - 216 - MAREEARAE -
Yang, G. S. (1995). The Philosophy of Social Education. Taipei: Shih Da Bookstore Co.,
Ltd.

BAICE ~ GRS ~ EARER(2010) » HEEIE 2 M54 m) BLAH S S R R 9T - N
EVT IO RS P > AR S 10(4) > 5582 -
Liao, S. H., Chang, W. J., & Hu, D. C. (2010). A study of continuing education on market

orientation and organizational performance: The mediator of internal marketing and

organizational commitment. Journal of Human Resource Management, 10(4), 55-82.

AFREDL(2019) - REMEEAE o E ~ R onE ~ 22 EIm S B1ER B R ST [
EPENTTE - A AR S FEEET G ERLE B LR MR 5w -

Hsiao, H. W. (2019). The Relationships among Product Quality, Service Quality, Student

Satisfaction and Student Loyalty in University Extension Education. Department of

Cooperative Economics and Social Entrepreneurship, Feng Chia University.

~ SEICER Y

Ali, F., Zhou, Y., Hussain, K., Nair, P. K., & Ragavan, N. A. (2016). Does higher
education service quality effect student satisfaction, image and loyalty? A study of
international students in Malaysian public universities. Quality Assurance in Education,
24(1), 70-94.

Anderson, E. W., & Sullivan, M. W. (1993). The antecedents and consequences of
customer satisfaction for firms. Marketing Science, 12(2), 125-143.

Anderson, J., & Gerbing, D. W. (1988). Structural equation modeling in practice: A
review and recommended two-step approach. Psychological Bulletin, 103(3), 411-423.

Barnett, R. (2010). The marketised university: Defending the indefensible. In
Molesworth, M., Scullion, R., & Nixon, E. (Eds.), The Marketisation of Higher
Education and the Student as Consumer, 53-65. London: Routledge.

Cardozo, R. N. (1965). An experimental study of customer effort, expectation, and
satisfaction. Journal of Marketing Research, 2(3), 244-249.

Chandrashekaran, M., Rotte, K., Tax, S. S., & Grewal, R. (2007). Satisfaction strength
and customer loyalty. Journal of Marketing Research, 44(1), 153-163.




68

10.

11.

12.

13.

14.

15.

16.

17.

18.

mEREET B1ME £ RE——-F

Cheng, Y. C., & Tam, W. M. (1997). Multi-models of quality in education. Quality
Assurance in Education, 5(1), 22-31.

Cronbach, L. J. (1951). Coefficient alpha and the internal structure of tests.
Psychometrika, 16(3), 297-334.

CroninJr, J. J., Brady, M. K., & Hult, G. T. M. (2000). Assessing the effects of quality,
value, and customer satisfaction on consumer behavioral intentions in service
environments. Journal of Retailing, 76(2), 193-218.

De Ruyter, K., Bloemer, J., & Peeters, P. (1997). Merging service quality and service
satisfaction. An empirical test of an integrative model. Journal of Economic Psychology,
18(4), 387-406.

Fornell, C. (1992). A national customer satisfaction barometer: The Swedish experience.
Journal of Marketing, 56(1), 6-21.

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with
unobservable variables and measurement error. Journal of Marketing Research, 18(1),
39-50.

Garvin, D. A. (1987). Competing on the eight dimensions of quality. Harvard Business
Review, 101-109.

Garvin, D. A., & Quality, W. D. P. (1984). Really mean. Sloan Management Review,
25, 25-43.

Helgesen, @ ., & Nesset, E. (2011). Does LibQUAL+ TM account for student loyalty to
a university college library? Quality Assurance in Education, 19(4), 413-440.

Hellier, P. K., Geursen, G. M., Carr, R. A., & Rickard, J. A. (2003). Customer repurchase
intention: A general structural equation model. European Journal of Marketing, 37(11),
1762-1800.

Heskett, J. L., Jones, T. O., Loveman, G. W., Sasser, W. E., & Schlesinger, L. A. (1994).
Putting the service-profit chain to work. Harvard Business Review, 72(2), 164-174.

Hu, L. T., & Bentler, P. M. (1999). Cutoff criteria for fit indexes in covariance structure
analysis: Conventional criteria versus new alternatives. Structural Equation Modeling:
A Multidisciplinary Journal, 6(1), 1-55.




IR - RER - BEX - RRAE - HEHAETREZHE - UXBHELT HH 69

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

Jones, T. O., & Sasser, W. E. (1995). Why satisfied customers defect. Harvard Business
Review, 73(6), 88.

Joreskog, K. G., & Soérbom, D. (1989). LISREL 7: A Guide to the Program and
Applications. Chicago, IL: Spss.

Joseph, M., & Joseph, B. (1997). Employers’ perceptions of service quality in higher
education. Journal of Marketing for Higher Education, 8(2), 1-13.

Kline, R. B. (2005). Principles and Practice of Structural Equation Modeling (2nd ed.).
New York: Guilford Press.

Kotler, P. (1997). Marketing Management: Analysis, Planning, Implementation, and
Control. NJ: Prentice Hall.

Leisen, B., & Vance, C. (2001). Cross-national assessment of service quality in the
telecommunication industry: Evidence from the USA and Germany. Managing Service
Quality: An International Journal, 11(5), 307-317.

Marsh, H. W. (1987). Students’ evaluations of university teaching: Research findings,
methodological issues, and directions for future research. International Journal of
Educational Research, 11(3), 253-388.

Oliver, R. L. (1980). A cognitive model of the antecedents and consequences of
satisfaction decisions. Journal of Marketing Research, 17(4), 460-469.

Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1988). SERVQUAL.: A multiple-item
scale for measuring consumer perceptions of service quality. Journal of Retailing;
Greenwich, 64(1), 12-40.

Purwati, A. A., Fitrio, T., Ben, F., & Hamzah, M. L. (2020). Product quality and after-
sales service in improving customer satisfaction and loyalty. Jurnal Economia, 16(2),
223-235.

Reed, M., & Hadad, M. (2016). Promoting meaning and life satisfaction to older students
through service learning in continuing education. Journal of Professional, Continuing,

and Online Education, 1.

Regan, W. J. (1963). The service revolution. Journal of Marketing, 27(3), 57-62.




70

31.

32.

33.

34.

35.

36.

37.

38.

39.

mEREET B1ME £ RE——-F

Reichheld, F. F., & Sasser, J. W. E. (1990). Zero defections: Quality comes to services.
Harvard Business Review, 68(5), 105-111.

Rodie, A. R., & Kleine, S. S. (2000). Customer participation in services production and
delivery. Handbook of Services Marketing and Management, 4(2), 111-125.

Seybold, P. B., & Marshak, R. T. (1998). Customers. Com: How to Create a Profitable
Business Strategy for the Internet and Beyond (1 edition). New York: Crown Business.

Tabrani, M., Amin, M., & Nizam, A. (2018). Trust, commitment, customer intimacy and
customer loyalty in Islamic banking relationships. International Journal of Bank

Marketing, 36(5), 823-848.

Ullman, J. B. (2001). Structural equation modeling. In B. G. Tabachnick, & L. S. Fidell
(Eds.), Using Multivariate Statistics. Boston, MA: Pearson Education.

Williams, L. J., & Hazer, J. T. (1986). Antecedents and consequences of satisfaction and
commitment in turnover models: A reanalysis using latent variable structural equation
methods. Journal of Applied Psychology, 71(2), 219-231.

Zeithaml, V. A., Berry, L. L., & Parasuraman, A. (1988). Communication and control
processes in the delivery of service quality. Journal of Marketing, 52(2), 35-48.

Zeithaml, V. A., Berry, L. L., & Parasuraman, A. (1996). The behavioral consequences
of service quality. Journal of Marketing, 60(2), 31-46.

Zeithaml, V. A., Bitner, M. J., & Gremler, D. D. (1996). Services Marketing. New York:
McGraw Hill.

1114£03 831 HU iz
N1FE04H25H¥IE
NIF07THI13HESE
NIE10517THES



IR - RER - BEX - RRAE - HEHAETREZHE - UXBHELT HH

bt %

71

* R S R HE R i BR AR BB YR A

i

i

¢ty 1

I B Bl Bl

[y
o

B R B SR AR IS 4K i 3 R B SR SR R Y A
B Ryt B pE sR AR B2 B S H AR AT & & Al E SR HY 35
HaE Rt B R 1R B AT ERAZ AE 1 & B8 & 5] Ik A9 ST 5%
HE I e [ R A 1 SR 2 BT A 2o PR LB

WH N EEENRZRENE

HCHS I HE 3 (E SR AT AE B 1 & 1 1o (R IR v o=
HE I FHE 5 pm R AE B2 s 5 Y BOM LB =

HCHAS 1 HE B i (O SR A (55 P Y B2 05 A BB R =
HE I e 5 P P £ Y SR AR o IR B R

- BGR BIREER RE R A R E S

OO0O0OO0O0ODODOO O O )|

OooooooOooooao

OooooooOooooao

ooooooogooag

o e o e O I e e R R e

+ o A HE R IR T BN B R A B AR B Y 6 A

el A

I3

i

el =

£ B S [~ ™

I e e S =T
© © N o Ul W N P O

Pl Rtk B i A 52 i HI R 1

FREE o M B R TG 5 0 A 51 )

BB REEETRARBRRERGH

Hae F i B R IR BEAVERIE B W51 ARy

B R - HER R G 4G T BRI PE O 1R B
B P RE SR (L B SE - FE T AV AR

1 5 R AE 7 25 — B P 42 (36 T B HY P %5

FHEJB Ji RE 7 R 48 B bt 5 %

R R T B G K R R

- HERE R S H 4h E SRR E R B

- HERE R HY B S & R fUER T B K

- PR T R A (5 K

- BEHRREECR RS TR

- e R I S S S H B V)R

- HERERE I R AR ISR o R B A AV IR
- R R T AR A Y R SR 45 1 {18 1 B 18 e AR %
- R e A R T 4 T BRAROR AT 5 (E 1

- HERE R & AR R R (BB =

R e B B A R R PR ER oK

OO0 O0OO0O0OO0O0OO0OOOOoOQOoQaQoOao,|ms]-as

OO0o0oooOooooooooooOoaonn

OO0o0oooOooooooooooOoaonn

o e o o o s o o o [ o B

i o Y Y o o o I o e O o R o R O o R Y I




72

mEREET B1ME £ RE——-F

3
KT oy g oA
S T B R AR S (N AR £ 2 & 5 B
= B
O 5 P RS N O O O O O
HE R P e 1 B B TS5 77 & B O O O O O
HEERIN SR CEER RS T WA ENER [
5 5% 2 I
I
X wog B
IO AR R T SR 5 B s B B
= ’ =
AT (S0 & P YOR IR R 0O O O O O
ROV T T HE I e i O O O O O
AN R B HE R e O 0O 0O O 0O
S =S
1 RIS D14 0240k
O1.205% L 02.21-25p% 03.26-30p% [0O4.31-355
2 R T # # #
05.36-405% 06.41-45% [0O7.46-505% DO8.51 0L I
O1. = L 02.5 7
3 WEMERHERE SR B (R

O3.K2 5 O4.5#%%m (BAE)
3 R TR IR O1{F5 D245 O3.5t% D048k O5.E5HAM
OLgeEs D2.p88E O350/ D48EEHM
FECAEEREER LAEREER  O5.%xsEs OefiEsssl O7.248ET D8 B RH
O9.FHEFEE D10.FHEHR




AIf - RER - BEX - RRAE - HEABTREZIWME - UXBHELT HH 73

i

Name

k5 Ba AL
Department

Tk 48tk
Address
E-mail
HE
Speciality

4

Name

k75 BELAL
Department

Tk a& b 41l
Address
E-mail
HE

Speciality

TE&

Author's Introduction

{HIA

Yue Wu

B R A EE A A

Ph.D. Student, Department of Business Administration, National Central
University

I A N R

No0.300, Zhongda Rd., Chung-Li Dist., Taoyuan City, Taiwan, R.O.C.
wy108481609@g.ncu.edu.tw

BB - RESEHE - R

Business Management, Strategic Management, Decision Analysis

SR

Chao-Chan Wu

BERRBEHFOEECEERLEE LB B

Associate Professor, Department of Cooperative Economics and Social
Entrepreneurship, Feng Chia University

& P T 1 SCHE RS 10055 5 22 K A%

No.100, Wenhwa Rd., Seatwen, Taichung, Taiwan 40724, R.O.C.
chaochan0829@gmail.com

ANNEREE - BEEH - U875 ~ 1T858 - S FEIEEFI2H 8
B

Human Resource Management, Technology Management, Organizational

Behavior, Marketing Research, Cooperative and Nonprofit Management



74

i

Name

ke %5 FLAL
Department

B 4& ik
Address
E-mail
BEE
Speciality

e

Name

Ak 55 BLAL

Department

W&t 1k
Address
E-mail
HE
Speciality

mEREET B1ME £ RE——-F

A L

Hui-Wen Hsiao

BHRESFEESE GHELZE LML

Master, Department of Cooperative Economics and Social
Entrepreneurship, Feng Chia University

& T P T & S HE RS 10055 P 22 KA

No.100, Wenhwa Rd., Seatwen, Taichung, Taiwan 40724, R.O.C.
zxc01850625@gmail.com

HERTT R~ JEEFHERE

Organizational Behavior, Nonprofit Management

R A
Dong-Shang Chang

B 7 o gk B ST 4

Professor, Department of Business Administration, National Central

University

kI T IR I PR ES 300587

No0.300, Zhongda Rd., Chung-Li Dist., Taoyuan City, Taiwan
changds@mgt.ncu.edu.tw

DSEEE - AR - BEIRAUEE - KRS
Business Management, Decision Analysis, Energy Economics,

Sustainability Assessment



