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ABSTRACT

Based on the importance of knowledge sharing behavior to an organization, the
present study investigates the relationship among trust, types of intra-organizational
relationship, organizational citizenship behaviors and knowledge sharing behaviors
drawing the viewpoint from social exchange theory and relationship theory. Through
sampling from the bank industry, empirical results show that social support, trust, and
organizational relationship have positive effects on knowledge sharing behaviors. Based
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on the results generated, there are some implications and suggestions will be offered for
practices and academic field.
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