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ABSTRACT

Information technology outsourcing has been a major approach for firms to
acquire information technology resources. According to transaction cost theory, the
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bilateral structure based on relational contracting is the most appropriate for IT
outsourcing, and many studies also emphasized the importance of developing a
cooperative relationship with their outsourcers for firms to outsource IT
successfully. However, few of the studies have focused on how to establish such
cooperative relationship. The purpose of this research is to study transactions
between firms and their outsourcers to see how trust and cooperative relationship is
developed through the process. Based on the game theory, process theory, and
institutional theory, this paper proposes a framework that describes actions,
environment, and processes as the sources of trust for the IT outsourcing. An
multiple-case study is conducted to test this framework. The results of this study
have showed the limits and explanation power of these theoretical perspectives.

Key words: Trust, Information Technology Outsourcing, Interorganizational
Cooperation, Transaction Cost Theory
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