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ABSTRACT

This study modified the model of TA(Transactional Analysis) to fit the Taiwanese society.
Crossing-style communication, according to TA theory, can result in relationship breakdown or
avoidance behavior. However, when considering characteristics of the local society, this study
found that negative confrontation could indeed break off communication. Surprisingly, positive
confrontation is considered not only a satisfactory strategy for successful communication but also
acommendable way of maintaining long-term relationship. A modified model of the TA theory
is thus proposed.
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