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ABSTRACT

The ERP (Enterprise Resource Planning) system has been known for its ability to
integrate different information systems of an enterprise. Through this integration, it
provides more accurate and real-time information to decision-makers and helps them make
correct decisions. It has been shown in the literature that ERP systems can offer many
advantages to us. However, despite of the advantages, implementing ERP systems has
often been a costly and time-consuming process. Implementing an ERP system is a big
decision itself. In addition, many of the advantages found in the literature are proclaims by
consulting companies or obtained by some rather subjective means, e.g., surveys. In this
paper, we will resort to a more objective approach (i.e., a quantitative approach) to study
what advantages can indeed be obtained by the implementation of ERP systems.
Quantitative data (e.g., the return on the investment) will be collected and analyzed by
statistical methods. It is our hope that the results of the statistical analysis can help those
companies that do not have ERP systems but are considering installing one soon determine
whether having an ERP system now is a good decision. It is also our hope that our
research results can help those companies that already have ERP systems to evaluate their

systems and see whether their ERP systems are performing satisfactorily or not.
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