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ABSTRACT

Knowledge sharing practices are significant factors for knowledge management.
Promoting knowledge management through knowledge sharing effectively is akey issuein
practices and academics. Based on the related literature on knowledge sharing
effectiveness, this study using the results of questionnaire and factor analysis to divide the
knowledge sharing effectiveness dimensions into organizational learning, human resource,
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information management, organizational performance, and external environment.
Moreover, this study develops an evaluation model of knowledge sharing effectiveness by
combining fuzzy integral and analytic hierarchy process AHP and applying group
evaluation to improve evaluation quality, which serve as the basis for assessing the climate

of organizational knowledge sharing. Finally, this study adopts a case study to confirm the
practicality derived from this evaluation model.

Key words: Knowledge sharing effectiveness, Evaluation model, Fuzzy integral, Analytic
hierarchy process.
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