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A STUDY OF THE INFLUENCE OF MENTOR FUNCTION
ON THE WORK-FAMILY CONFLICT
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ABSTRACT

A high amount of women entering into the job market leads to the phenomenon
that responsibilities of housework and income resources have been splitted to both
males and females. With limited time and energy conflicts between family and work
become unavoidable. Regardless the numerous discussions on the issue, rarely has
been mentioned about the social supports ‘mentoring relationship’. This study
focuses on the impact of mentoring function, value similarity between mentor and
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protégé, and mentor supportiveness on the work-family conflict. 171 questionnaires
were distributed to elicit the interrelationship between mentoring and family-work
conflicts. Results present the general positive effects of mentoring.

Key word mentor relationship, value similarity, mentor supportiveness,
work-family conflict

Branch 1999
Fortune

Johnson & Johnson Bellcore NCR
Bell Lab.

Kirchmeyer, 1995 Perlow,
1998

Viator 2001

Levinson
1978



Kopelman,
Connolly 1983

Netemeyer, Boles, and McMurrian

1996

conflict

Frone, Russell,

1992

Frone

Greenhaus, and

role

and Copper

337



338

P
P
1 i
——p
A

_> 9
P
P

1
Frone, Russell, and Copper 1992
()
Scandura 1992
Torsdolf 1976
1984 1. Career-related
function
2001 exposure
2. Psychoscial
function
Carlson & Perrewe, 1999
3. role modeling

Deeter-schmelz, 1997

()



339

1980

Clawson, 1980

Dalton, Thompson, & Price,
1997

Mentor Protégé

Ragins & Scandura, 1994

Noe, 1988

Fagenson, 1989

Fisher, 1994

1999

Schwepker, 1999

Adkins &

Ravlin, 1996 Chatman, 1989

Carlson, & Lankau, 2001

Thomas & Ganster, 1995

Nielson,



340

Kram, 1985
Ragins, 1997

Kram, 1985
Ragins, 1997

Ragins & Scandura, 1994

Nielson
2001



H5

oo

H1

H2

H3

ok wbhPE

H4

1200 611

Higgins & Duxbury, 1992
Yardley, & Markel, 1997

20

Frone,

209

SPSS

341



342

2
120 57.42%
89 42.58%
30 24 11.48%
38.55 6.84 31-40 114 54.55%
a1 72 33.97%
38 18.18%
138 66.03%
33 15.79%
1 89 42.58%
1.64 0.60 2 106 50.72%
3 14 6.70%
20 68 32.53%
47.28 9.62 41~50 93 44.50%
51 48 22.97%
5 85 20.67%
5 10 61 29.19%
8.79 6.95 10 15 31 14.83%
15 32 15.31%
N=209
5
3
()
Nielson 2001

70.20%



343

3
C ronbach’s
a
15
6
0.86
Scandura et al 0.88
(1992) 5 0.84
4
Nielson et al
5 0.89
(2001)
Thomas & Ganster 8 0.90
(1995)
10
N Frone & Yardley 5 0.81
(1996) 0.83
5
(n=171) (n=38)
2.82 0.85 2.91 0.86
2.96 0.94 3.02 0.70
2.94 0.92 3.05 0.60
2.91 0.90 2.97 0.61
2.49 0.79 2.48 0.73
> 2.65 0.64 3.11 0.58
> 2.25 0.63 2.35 0.74

(1)n=209



344

5
(n=120) (n=89)

2.91 0.92 2.75 0.75
3.01 0.95 2.92 0.83
2.99 0.92 2.93 0.82
2.98 0.87 2.85 0.83
2.52 0.79 2.44 0.76

> 2.63 0.60 2.87 0.70

> 2.25 0.65 2.30 0.66

n=209
t
> t=-
4.020 > >
Nielson
9
4
9
x 2=3.31 p=0.07 0.1
()
5
9
9 9 t='2.67
t t=
9

-2.81



6
132 37 171
20 18 38
152 55 209
n=209
6
9
9
Pearson
7
7
r=-154,
p<0.05

(

)

345



.
> >
1.000
-.274 1.000 -.105 .047 -.056 -.052 116 -.059 -.050 .043 -.029
.000 74 547 467 .501 .132 .443 .519 577 712
-.160 -.056 1.000 -.163 -.189 -.154 -.123 -.029 -.144 .181 111
.037 .468 .034 .014 .045 .110 711 .061 .018 .149
.058 .029 -.170 1.000 -.050 .048 .307 -.028 -.004 -.011 -.034
.449 .709 .026 521 .538 .691 .720 .956 .892 .660
-.095 -.028 -.170 -.055 1.000 .784 .798 .609 .514 .079 .143
.216 .719 .026 476 .000 .000 .000 .000 .309 .062
-.032 -.041 -.147 .046 .783 1.000 .883 .732 .583 .118 .181
.674 .594 .055 .554 .000 .000 .000 .000 .125 .018
-.002 -.111 -.121 .031 .794 .882 1.000 .740 .650 .155 .207
.983 .148 114 .691 .000 .000 .000 .000 .043 .007
-.058 -.041 -.019 -.031 .611 732 .739 1.000 711 .166 .139
.451 .594 .806 .687 .000 .000 .000 .000 .030 .071
.014 -.052 -.144 -.003 511 .582 .650 .709 1.000 .207 .406
.857 .502 .060 .964 .000 .000 .000 .000 .007 .000
> .163 -.004 151 -.001 .062 111 .153 .154 .207 1.000 .532
.033 .961 .049 .991 423 .148 .046 .044 .007 .000
> .071 -.047 .098 -.030 .136 .178 .206 .134 .406 .535 1.000
.355 .543 .202 .700 .077 .020 .007 .080 .000 .000
"p<0.01 "p<0.05

ove



8
> >
n =64 2.55 0.47 2.17 0.54
n =65 2.66 0.76 2.14 0.62
n=42 3.07 0.58 2.46 0.79
9.53** 3.69*
1 3
5 3 2 3
1 n=171 2 "'p<0.01 “p<0.05
42
42
50
50
8
8 >
9
9
()

()

347



348

9
> >
n=15 2.79 0.68 2.21 0.53
n=128 2.78 0.65 2.29 0.67
n=28 2.50 0.61 1.95 0.48
F 1.91 3.38*
2 3
1 n=171 2 ’p<0.05
10
> >
n =66 2.58 0.53 2.31 0.60
n=52 2.50 0.70 2.10 0.66
n=56 2.87 0.66 2.33 0.64
F 4.95* 2.21
13
2 3

1 n=171 2 'p<0.05

10



11

31 45

R2

(1)
(2)

349



350

11

adj R®

A R?

A adj R?

0.225
0.090
0.230
0.017

0.063

0.040

0.000

0.000

2,771

-.054
-.031
0.138

0.100

0.061

0.037

0.021

2.574

-.068
0.264

0.123

0.074

0.023

0.013

2.514

0.188
-.206

0.125

0.065

0.002

-0.009

2.067

-.690""
-0.007

0.236"

-.008

0.018

-0.006

0.000

0.000

0.755

0.087
0.177
-.078

0.067

0.027

0.049

0.033

1.684

-.632"
0.655""

0.261

0.220

0.194

0.193

6.321

0.815
0.009

0.313

0.266

0.052

0.046

6.598

N=171 A R?

change R?

p 0.05

p 0.01



351

()

0.05

()

()



352

3.
9
()
9

Scandura et al., 1996

()

1.

Nielson et al.,

2001
()

2.
1.

Chao, Waltz, & Gardner, 1992



(

Study

)

Longitudinal

353



354

(1)
(2)
(3)

Thomas & Ganster, 1995

1.

2.

3.

(1999) Wickman, F, &
Sjodin,T. -
(1980)
(1984)
(41) 61-74
(2001)

20(4) 65-91

.Adkins, C. L., & Ravlin, E. C.

(1996). Value of congruence
between co-workers and its
relationship to work outcomes.
Group & Organization Management,
21, 439-460.

.Branch, S. (1999). The 100 best

companies to work for in America.
Fortune, 139(1), 118-130.

.Carlson, D. S., & Perrewe, P. L.

(1999). The role of social support in
the stressor-strain relationship: An
examination of work-family conflict.
Journal of Management, 25, 513-540.

.Chao, G. T., Waltz, P. M., & Gardner,

P. D. (1992). Formal and informal
mentorship’s: A comparisons on
mentoring functions and contrast
with  non-mentored counterparts.



Personnel Psychology, 45, 619-636.

5.Chatman, J. A. (1989). Improving
interactional organizational research:
A Model of person-organization fit.
Academy of Management Review, 14,
33-349.

6.Clawson, J. G. (1980). Mentoring in
managerial careers. In Deer, C. B.
(ed.) Work, Family, and the Career,
New York: Praeger.

7.Dalton, G. W., Thompson, P. H., &
Price, R. L. (1997). The four stages
of professional careers-A new look at
performance by professionals.
Organizational Dynamics, 6(1), 19-
42.

8.Deeter-Schmelz, D. R., & Ramsey, R.
P. (1997). Considering sources and
types of social support: A
Psychometric evaluation of the
House and Wells ((1978) instrument).
Journal of Personal Selling & Sales
Management, 17(1), 49-61.

9.Fagenson, E. A. (1989). The mentor
advantage: perceived  career/job
experiences of protégé vs. non
protégé. Journal of Organizational
Behavior, 10, 309-320.

10.Fisher, B. (1994). Mentoring.
London: Library Association

Publishing Ltd.

11.Frone, M. R, Russell, M., & Copper,
M. L. (1992). Antecedents and
outcomes of work-family conflict:
Testing a model of the work-family

interface, Journal of Applied

Psychology, 77(1), 65-78.

12.Frone, M. R., & Yardley, J. (1996).
Workplace family
programs: Predictors of employed
parents’ importance ratings. Journal

supportive

of Occupational and Organizational
Psychology, 69, 351-366.

13.Frone, M. R, Yardley, J., & Markel,
K. S. (1997). Developing and testing
an integrative model of the work-
family interface. Journal of
Vocational Behavior, 50, 145, 167.

14.Higgins, C. A., & Duxbury, L. E.
(1992). Work-family conflict in dual-
career Organi zational

Decision

family,
Behavior and Human
Processes, 51(1), 51-75.

15.Kirchmeyer, C. (1995). Managing the

work-nonwork boundary: An

assessment of organizational
responses. Human Relations, 48,
515-536.

16.Kopelman, R. E., Greenhaus, J. H., &
Connolly, T. F. (1983). A model of
work, family, and interrole conflict:
A construct  validation
Organizational Behavior & Human
Performance, 32,198-215.

study,

17.Kram, K. E. (1985). Mentoring at
work: Developmental relationships in

organizational life. Glenview, IL:
Scott, Foresman, and Co.

18.Levinson, D. J. (1978). The seasons
of aMan’s Life, New York:Knopf.

355



356

19.Netemeyer, R. G., Boles, J. S., &
McMurrian, R. (1996). Development
and validation of work-family
conflict and family-work conflict
scales, Journal of Applied
Psychology, 81, 4, 400-410.

20.Nielson, T. R., Carlson, D. S., &
Lankau, M. J. (2001). The supportive
mentor as a means of reducing work-
family conflict. Journal of Vocational
Behavior, 59, 364-381.

21.Noe, R. A. (1988). An investigation
of the determinants of successful
assigned mentoring relationships.
Personnel Psychology, 41, 457-479.

22.Perlow, L. A. (1998). Boundary
control: The social ordering of work
and family high- tech
corporation. Administrative Science

Quarterly, 43, 328-357.

23.Ragins, B. R. (1997).
mentoring relationships in
organizations: A power perspective.
Academy of Management Review, 22,
482-521.

time in

Diversified

24.Ragins, B. R., & Scandura, T. A.

(1994). Gender differences in
expected outcomes of mentoring
relationships. Academy of

management Journal, 37, 957-971.

25.Scandura, T. A. (1992), Mentorshop
and career mobility: An empirical
investigation. Journal of Vocational
Behavior, 13, 169-174.

26.Scandura, T. A., Tejeda, M. J.,

Werther, W. B., & Lankau, M. J.
(1996). Perspectives on mentoring.
L eadership and
Development Journal, 17, 50-56.

Organizational

27.Schwepker, C. H., Jr. (1999). The
relationship between ethical conflict,
organizational
turnover intentions in the salesforce.

commitment and

Journal of Personal Selling & Sales
Management, 19(1), 43-49.

28.Thomas, L. T., & Ganster, D. C.
(1995). Impact of family supportive

work variables on work-family
conflict and strain: A control
perspective, Journal of Applied

Psychology, 80(1), 6-15.

29.Torsdolf, C. (1976). Social networks,
support, and coping: An exploratory
study. Family Process, 15, 407-417.

30.Viator, R. E. (2001). The association
public
role

of formal and informal
accounting mentoring with
stress and related job outcomes.

Accounting,
Society, 26, 73-93.

Organizations and

2004 06 28

2004 08 27

2004 11 15

2004 12 09



	ABSTRACT

