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ABSTRACT

Consumers have become increasingly concerned about the adverse impacts of
environmental degradation. Consequently, their consumption patterns are gradually shifting
from products that are manufactured using the traditional linear economy model to those
made using the circular economy model. Products made using the circular economy model
feature reduced pollution, waste, and follow reuse principles. Although the adoption of
circular economy is an effective tool for promoting environmental sustainability, only a few
studies have examined the switching intentions of higher-education students to adopt
circular economy products. This study aimed to apply the push-pull-mooring (PPM)
framework to delineate the determinants of higher education students' switching from
normal linear products to circular economy products. Structural equation modelling analysis
was conducted using data collected from 486 higher education students. These findings
indicate that push factors (such as perceived environmental threats and greenwashing) have
no effect on switching intentions, while pull factors (such as environmental awareness and
green self-identity) positively affected switching intentions. Additionally, inertia had a
direct effect on switching intention, while also moderating the relationship between
perceived environmental threats, green self-identity, and switching intention. This
understanding will help managers develop strategies to retain consumers effectively through

products of circular economy.

Keywords: Circular Economy Product, Perceived Environmental Threats, Greenwashing,
Green Self-Identity, Push-Pull-Mooring (PPM)
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Ry e R BB H MR Gk - BB BR G ER 487 ( Circular Economy, CE )
R B - & R AL 4 T 76 Ry ffe 22 10 S BRI Kk A Y A1 1R A P AR MR Y 208 248 ( MacArthr,
2013 ; Sairanen, Aarikka-Stenroos, & Kaipainen, 2024 ) » {43 M F{EER AV EE S B 5K T 3
N ERIZE 2 S0P O B RN 38 FR HL SR TS AU R 25 RS TR IA) > 0 - P oA - (LB - (HE T
7B F1 %5 B ( Ranta, Kerdnen, & Aarikka-Stenroos, 2020 ; Aarikka-Stenroos, Chiaroni,
Kaipainen, & Urbinati, 2022 ) - fE{EER&A - A S HIER TG EmAEEE - Ho
A A (Recyeling ) ~ FEF A (Reuse ) F1J# /D ( Reduction ) Ay 3R JF Al ( Greene,
Hobson, & Jaeger-Erben, 2024 ) o H A EEREB RIS ZER A 3R JRAISREST - W2 (&
MR E I & k&% B (Sustainable Development Goals, SDGs ) Schoggl,
Stumpf, and Baumgartner ( 2020 ) - E.tft » k&2 fE HAE 12 (SDGs 12) 5@z 7 HEH
> B ek E SR & F (A4 E (Guo, Wei, Zhong, & Wang, 2022 ; Sharma, Joshi,
& Govindan, 2023 ) = 7 &84 7 FM B 7 17 5 888 SUE MUK R R BT E 28R E) 1) > EfY
HZEH B G ER 4B AT 2 ( Tunn, Bocken, van den Hende, & Schoormans, 2019 ) - I J4 %
FH-EAE ) EERERSOEHRE P EE N T EEAER - ARSI EUR
HEHERAEE EA - HOHBEBENEGRS B 2RHES (Greeneetal., 2024 ) -
It TEEREE WL Ry e il o | AT A ~ DN BENRE B AR e 2R % H 25
BRI G SRR ARV R )T 2 - M EFIRE A (Chamberlin & Boks, 2018 ;
del Mar Alonso-Almeida, Rodriguez-Anton, Bagur-Femenias, & Perramon, 2021 ) °

(AR R = S 4 B S S BB 1 ( Chao, 2022 5 Becerra, Carrete, & Arroyo,
2023 ) HA B T fHEEIG T HEE R Z > FlE 1 fe R IERE B R R FLK
A (BHIESL ~ 8173 ~ MR8 » 2023 5 Chao, 2022 5 Becerraet al., 2023 ) o FMFES A
WA S E IR - IR RE ARSI - 25 Y BR R R R PR DS B
530 (Nguyen & Nguyen, 2020) » JLHZ HAIEE#EZ S FEHE E —FEFVFERA -
bR T2 B Em R E I BEEZHEIRET HICEA R A CBEEe -~ S17
¥~ PRFJE 0 2023 5 Chao, 2022) © 4D » B2 S FEHEFITRESL - B T 2 EEHREN
FIZERGA » WEHIRARN—70F - fTEEEEELAE AR SE 2 1F
FEEH R E T A E R GEE (Lai & Cheng, 2016) » L » T = B8 H 2 4EHY
PGP M AR B MBI IR IR OB E iV E R > B EEENHERIERERE -
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KEOHBEE R RAVE BB - B HE 54 B E BT

( Berki-Kiss & Menrad, 2022 ) - 7 — U FE8E - & MR e 1 & RS QU =iy
DA 28 55 22 Ry 25 1) Y O B =5 o8 fUE i) 5B 13275 S S AU 1Y 78 i ( del Mar Alonso-Almeida et al.,
2021 ; Berki-Kiss & Menrad, 2022 ; Chao, 2022 ) - ¥T4E3K » B A L 78 He R B 3 56
RGN BT R - EREEMEBEETR - GBS BT B BT RHE R
( Theory of Reasoned Action, TRA )~ 5+ &7 ¥y ( Theory of Planned Behavior, TPB )~
Efggﬁﬁ%ﬁﬁ ( Model of Goal-directed Behavior, MGB ) ~ DL I (E1{H — (=4 — &
H 3y ( Value-Belief-Norm Theory, VBN ) ~ # 7 — i1 J7 — 4% J7 ( Push-Pull-Mooring
theory, PPM ) P zm (Pisitsankkhakarn & Vassanadumrongdee, 2020 ; Wang, Wang, & Yang,
2020 ; Berki-Kiss & Menrad, 2022 ; Chao, 2022 ; Lee, Kim, & Roh, 2023 ) - #fEFA » B4
1T R BLIETET M m 2 HAA R E AT HEEMNEET &S E R E
Y FEE mAE SR ( Berki-Kiss & Menrad, 2022 ) - {H Moon ( 1995) Frig ey —fr /7
*Z&iﬁ (PPM) HiFRCH R EH S A EEEREE AR (Wang, Wang, & Yang,

2020 ) ERIAVIFEER A PPM B3R {E R B ARV R IEZS - UH R B BB BN £ -

PPM E G iz #1005 5 AFHBHE SRR > FIHY s AP B (- TEEAE — {7 B AR 21 55— (&
#75 (Li & Ku, 2018) - fR{% PPM A6 - HEg Ay & N2 A MIHEREDT - 1l HAY
b 1E TN 2R AR AL H A - #E D IR R AR DN R B R DN AV A EH
Bﬂﬂ:?%& PRI » 5F 2GR A PPM H 5 (F o PRI ASHER.8URT K 1A 5503

i (Li& Ku, 2018) - (e Bl imie (it 2 HAVERRE > BN S N XA EE
%&E’J%% (Li & Ku, 2018 : Li, 2018 ) - #T4E2K » PPM %’E’%EE%??KEFHE“%%%EW
Dl s 2R8I T BRI E RN R - B2 > AREA PPM Bl T1ER R E
oS HGRE AR A SR T > PP EE e > FREE DT -

B mERLENTSE (Wang, Wang, & Yang, 2020 ; Gao & Shao, 2022 ) 3@
BIEHIE P 5 AV AT E IR R E B BRI By IfE R IR ZA R NRZE - RADRE
FrE B G [ 2 B0 fH 1000 i e AR R & - W - F e GRS & m
RS 5 IME—DRRGEA BN E - Rike 5 R EE AR E @ 1R
HE A& ER R b9t - 52 Z ATHYIR IS AR /D ERETHY -

= j(%%ﬂiﬁjmj\g(h Liu, & Liu, 2016 Li, 2018 ; Wang, Wang, & Yang, 2020 )

Z“E?’EIE;EERM%D BEESNEEIRE - 1 B8 - RO B TGRSR

ek iﬁﬁﬁ%iﬁﬂ’]?}% RIEE - FRMTRHEMETE BB TR E - WA HE A E R K &
an BT > 15 e L A e -
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AUERE,

F= 0 AWTFREGER TN R R B A B R A R AR U)o 1 R LR - R e
MEA BB EEERTLR > A S A REEFBERITE > B EREERT]
By — (B TR A B A

Fo 17l Eal bt s sk O > AW HAVE R PPM {F RBEERAEAR > 2= 1D
(0 FIERERBT Ry ~ RS2 REER )~ U ) (A0 B R ~ 4 (0 H 3RERIE) ) R4S 7y (4
B wEeSFHER2AE AR AERARER o WA AT IR &S T HHETT
117 PR 2R R A T ] (R Y A BT 200, » AR e RV RE A T - (DB S FEHE R
A SRR 0K B SR G R SO B an SR R B B T ~ S D AMER TN Z AL 2 ()7 -
ALIAGER TN R s BEORE 2 Q)R N Z A AERETHE ST - f DR REHE R
REHE - BEVIFTAREER - (DAIFEE L BRI RS ~ ir gL HINER
W2 B F A B A SRR R AR S R B AR © () AT FERE A ST SRR A
PPM Hi G B AMERAUR E b LT S F 8 E R A G RN Ean IR E >
— 2 ih AR B AT T - 3) AW I sk 8] B i HR T B 5 B2 LA 5 6 1 FH 2K A R 1
REOREm IR E B AR > RIbEREERE U ERE -

B\ ~ SUBRERET BEhT 72 s

— - BB P (Circular Economy, CE)

EIRER 2 — SR Bk @ AR FHB EE R < 2 2 5 RE - %
I e - 1E Pearce and Turner HY" 7k 4848 528 2 ( Sustainable Economic Development )
HIBFZE FEE i - R a4 BRI R HUAE B 8 - Hor - BN DA B A i AR A
AR BT 2L (Turner, & Pearce, 1990 ) < fEIREC 5 £ 1L E R FEE
AV BEEEY)EE A= (Pisitsankkhakarn & Vassanadumrongdee, 2020 ) o JL4) » fHERZE B IR
AiEEmERMAE - FRIZEABR T TEREEY  BMERLRE - BB ERE
AV FIFIEE ( Wang, Zhu, Krikke, & Hazen, 2020 ) - {EEREBZ H R {EFESR B5 +
AL AT HY" SR 144 ( Linear Economy ) | 5t 2 2 i A7 i 48 S 28 5 A7 - JE HU( take )
—8l3& (make) — M (use) —EZE (dispose) y Bz 41 : JHFRREFITH: ~ HE
HIZE & 72 i AT RHE % = D REIRRE T A F &5 a ( Ellen Macarthur Foundation, 2022 ) -
Rl - (EER AR BLE A PAER ML S Y 2 & RIAER - TEERESTH 2 AR Y » 1 {34 PA
ERETEPGERY ( Sehnem, Vazquez-Brust, Pereira, & Campos, 2019 ) - & » fFF4E
A E A R 4SO R RIHY & B T A 2 TE AR (At fE s B B Y ( Batista, Gong,
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Pereira, Jia, & Bittar, 2019 ; Wang et al., 2020 ) - H g © B[y ~ FHEEEFMEITEHAYE
WAGER AL -

PR G5 AR =2 B ETF 26 BUN AT T2E PR A G R B B E — R8Ik 88
2 (Ellen Macarthur Foundation, 2022 ; Ravikumar, Keoleian, Walzberg, Heath, &
Heller, 2024 ) - (HAMEIRLERY E = AHE 2% » del Mar Alonso-Almeida et al. (2021) 2
RIEREBERESORHRNERE - ANE TR EIELL R A ILIEI - M
R 3 7k 45 2% B #5 = ( del Mar Alonso-Almeida et al., 2021 )< Kirchherr, Reike and Hekkert

(2017) 58EHE » K2 BB IEER 48 7 MH 8 B b 58 S0 3R 11 B 4 O ML - it ol Ry [m (ol ~ /b
M FEERVAH G - M — 805 - 1EER BT 9T S0 E T 2R G ER 48 IR AE 450
LR ETPIER  EXBBELE » k= B =& PRk &8 RIS R

( Kirchherr et al., 2017 ) -

— W —fr ) — 4% 573 (Push-Pull-Mooring Theory )

ey —H1))— 4% ) (Push-Pull-Mooring ) fEZE 7] DUE M FEHE SCRL - LARTEA A
ViR T By o 32 3 G e A Y B 1B 3R ( Migration theory )H By #E 17 18f,2:( Bansal,
Taylor, & James, 2005 ; Jeong, Ko, & Taylor, 2023 ) - & {257 B HESEFIFLUE » FiE
EHE AR E R EE AR E © &E S E A MR EE A ESR R E

(Bansal etal., 2005) = ZR17 » ZE imAEEE IRZEEIRE - U TREZEMEEFEH
DT AMAVEBHEEFE (Bansal et al., 2005 ; Hsieh, Hsieh, Chiu, & Feng, 2012 ; Jeong,
Ko, & Taylor, 2023 ) » 48 fIRNZE ZI5HBEELRY T /0 ARERE | -

B R ZEZ BG4 E T AR AHE 2 & (Jeong, Ko, & Taylor, 2023 ) » £
B OERE - UERZARERZ » DREETE SN SRR - Kt 4
IR ZE PPM B Sm R 7S HEST ~ A1 SRR 2 (Moon, 1995 ; Bansal et al., 2005 ; Hsieh
etal.,2012) - &xé& baft - PPM B G /B0 45 B (] A% B R AT Ry dE A B 7 = 4H e 0 o
(D GEAE RS i EE H RE RV HE R ZR S Qs MEFE B2 i B A TR Q)8
NZE > HhEaHERLESAENER (Wang, Wang, & Yang, 2020 ) - PPM 35w 4
[&Z ME R A i R (E S Y B A 1T > IR R — (B A (EEMEZE ( Wang, Wang, & Yang,
2020 ; Jeong, Ko, & Taylor, 2023 ) o FHA AT 1 1 45 PR &8 7% 22 o s ) 1 3R 4585 /22
Y B o BRI > PPM 2 — (B B H 8 09 AE 28 2 3 b\ B B R R s fa 1T f Y B
FRERZR -

Y TR 2R R e (5 15 55 B0 22 A0 TS A P U7 77 i 1 ) 105 B 4 O 7 v Y R 2 TR
Z o M ARZRAZ e ESFHE2ERAEREEESLAVBZAE - 1L HE8T
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W > KR ERGE BT ~ FI IV RZRAREIEM > D B R E Y20 - PPM B 5
FREARPIFRANE > RGPS FEHES ~ FITA4ESR TN ER ( Wang, Wang, & Yang,
2020) - AW 5 EHFST B S FHEF P ERGIEE R E miE mER T EnE
EIHYNZR - DRIE - 3% P i HE 20 M =5 S A 1 4O o R ER S S an Y JB 1 - IAIIEE -
DRBRRGIEL T E RGN - BLERFIME AT LU IS S 805 2 A E R ER AR
FE A TR » 1017 R 2R S B ) i 2R 4 /2 Y (B BE AT B » ASBIT 52 3 — (8 A HY
BV BB INER - N R (E R E R R 7T RE & PR B HY a8 - DUT T sm A
2 UORE - B NHRE - HRAEEFEEG -

(—) #ETTRZAE N R E]

e 1 DR 22 A 2 O 7 ) AT B e 32 0 1 T B S S S R
MR ES - GUECONE SARPETH B LEPENELERPE - (5
FHEAE - AR BRI BT B2+ 0 B 2 S T 2
e 0 ) BT -

1. {12 I2IZE 2 (Perceived Environmental Threats )

HIEIRE RS = — 0 AN A SRR R A RS i & s B HVIEE (Kim, Lee, &
Klenosky, 2003 ) - 8% Rogers $& H (R B3 5 ( Protection Motivation Theory ) » Hf
ZE NAPT S0 e BRI e % e e A ST R B U S FE (Rogers, 1983 ) » ¥ 045 E WY JELfz > BREUPR
RETT Ry HY BN 2R B A B BTG A EE R AL o B AR - M e Al 2 Y
HEMECESIRE T - AR E G HITHENRETT S (Rogers, 1983) - EHIE
RN  SLgoEIRERIE - ELENR > B 5F A E 24 G MESR E mAH ey
BRI R E A B IFER - M5 A e SR HIEER &% & - Wang, Wang, and Yang

(2020) fEERET &R CUERMAVI T4 RAUR - BN ZR » 61 - FIEEEEE - M8 1
M (e o I A By U S B B RL 2¢ B © Gao and Shao (2022) W5EFE HH » BRI
EHinEEEREREZE - Nt fJUEE - ESSH8E 24 BB 4 M O & i 53R
BHVECE S - A T sE B AR OB E M o RIL > AT DR DA I gE (RE%

HI1 : JIEIRIREE e 5 805 52 A i m) R A 18 2R 8 28 i Y B [ 78 A IE 1) 52 22 o
2. 7%%% ( Greenwashing )

B2 BRIR R E ROV > — S BUER O R A E i 5 K 84 E 7770 (Heras-
Saizarbitoria, Boiral, & Diaz de Junguitu, 2020 ) - & | #E &R ZEEEENE S » £
SEEEEAES P B EREE - 280 — A SRS K H SRV ERERL

%= (Ruiz-Blanco, Romero, & Fernandez-Feijoo, 2022 ; Boncinelli, Gerini, Piracci, Bellia,

X
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& Casini, 2023 ) JEfE{FIEREZ Fy 54k o Boncinelli etal. (2023) 3854k —L&
RGP PRHUAY SRS - AR rO NS ARSI E CHVE G R EZERIREE T
=0 A R EEAVER &K (Boncinelli et al., 2023 ) - Parguel, Benoit-Moreau, and
Larceneux (2011) #E4FER A T A ENRBEEN - & metiR%s 0y RE RS 77 H K
BROME ARG - REMRERNBRATE S A - M7 AR —EfFGEtiR
% o NV HE B LM ER W EAERES R A TRV EEE - T RE g AL
BHFEFE (S0 (Chen, Bernard, & Rahman, 2019 ) - HE/NEH @AM T %Lk ) K
HEEHCHESR  BUFAEREE  HF A FEREMER THEE CHLEKERR
BV ES 8 F B2, (Parguel etal., 2011 ; Zhang, Li, Cao, & Huang, 2018 ; Chen et al., 2019 ;
Boncinelli et al., 2023 ) - fitgm A B HY R REEE - AR TEGk ) 17 B LU FEHE S
ThEAARFZE (Chenetal., 2019) « AR ZEF IR ARG EE S » HEE TR
AEE A EET TSR G - R E MM EERE (Zhang et al., 2018 ;
Chenetal.,2019) - fR48 FAICSCRE > KL IHFEERET 1 S HY 2 om0 SR A RS 4 2 B Bl OB
H o MM AT RE N FEE I E L E L o 2RI S/ DI SR B AT i A R A A LAY R
ARIHTTRE Ry » & 1B SERY 2 oo Al P R &k AR R BR = T 2 8 2 A M 52 W] me i e BR
THERERE fh - I > RBF5eER H DU R -

H2 : RaGH e FRE 2L RAEROEE R EEELEFRZE -
(=) AL TR Z A A B8 R

L7 DRI 2R A At ol o 2 S AR BR AU E Y IR R 5 [ 7 » B A e S [ m F A E
B A A G IR B A o o (B A HVER B R ER &k 60 B IR EE R DN -

1. 3545 =3 ( Environmental awareness )

B Z E TR BIERH  KREZHEONARL AIRERERESE - @ SEEX
FEFE—EB4> ( Schill, Godefroit-Winkel, Diallo, & Barbarossa, 2019 ) - I25E &%k 2 — {4
ST et B WIRRAENEL - BUFRBURSE > DU M E R VA RIS
& A E B A4 RIE I AR G UGS R RE 5 1A g 220 AERH
FIEk ~ BEFE ~ fHE ~ 174 ~ EEFI{7H) ( Shah, Zhongjun, Sattar, & XinHao, 2021 ;
Darvishmotevali & Altinay, 2022 ) - #A]5ERR » BRI R AR — (8 A BR 5 i RE HY R2 AE 50
i EERR IR AT REE HERIE ST HAVESME (Shah et al., 2021 ; Ferreira,
Oliveira, & Neves, 2023 ) - FREE =5k & fR BRI A AR A S ER R R EAV R AD » DA RSB ER B 58
REAVRE EFIEEfE ( Chen, Huang, & Lin, 2019 ; Ferreira etal., 2023 ) - ER55 2317 (€ 7k
R ETE PR HE BRI EEAVEN (Zhang & Gong, 2023 ) - B REEMAVHEH
FEBABEENER - B HERASCR o AR R EREEE M o AR JHE
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AUERE,

HAREGRAMMARREEN > B EERT MrVBREER - W MR AT
RELANZE - Nt > AR hEsSFRES2LEREFREEH > QMg
FERR O A on - NS DA T RGER

H3 : BRI S SR E 2 A E R GRS Emr BB E A R -
2. 4k EH FFLE (Green self-identity )

ERBE B SRR ARHE Y B FeBR[E] ( Self-identity ) By —7FEf3 E AYSERE » AT DATH
JIZE BT B (Whitmarsh & O°Neill, 2010) - P E S —E AN EHZE
O Er VA & B Ry &8 U7 - 20 EEE A BAE B8 R E % ( Gatersleben,
Murtagh, & Abrahamse, 2014 ; Becerra et al., 2023 ) - # A H 3L [E & 22 204 & H Ay
2 GEOHETHEI AN & HES - T - 6 Bt E B R AR
#f (Khare, 2015) fEIRERE " 4kt | sREEIA » AN H H R 1809 E E R R M -
AAM A 20 By H B0 [E B B &k 6 F Fe s [E ( Green self-identity ) HYJE =0 A1 44

( Whitmarsh & O’Neill, 2010 ; Khare, 2015) - BPHEELE : —H A EE CHEBIEN
ZMFEE (Van der Werff, Steg, & Keizer, 2013 ) « H A&k 037 [FAY{E AL & E £ RBTT
Ryt N B ERIZHIRA O - 4R B RER E W AE & E BB AV 1T R ZE ( Whitmarsh &
O’Neill, 2010 ; Becerraetal., 2023 ) - Becerraetal. (2023 ) W35 H » 48 FHZLE
GroEE MEEMBBARSEFER AN EBEENEERR - 476 Ll > $ElREER
Z R ESE N ERERERE - R 0] DA B = 5 IR &5 & o AR slh 0 &
SEHEE AR ERREER - SR EA SO TREEE - IS E i R EER R R
HERE IS G A PR PR IR OB E M o Rt > At i DL M REs -

H4 : GO AN SFAEZEEARAEREEEREEELLRPZE -
(=) 4% 0 Bl A Ay R E

AU FE B 4 5 7 DR 22 2 i PE BRI A\ 1R & 1 S O s oo S 1) 8 2R O 2 Y R T A
7 - R NWNREHEDNZM D NZMEAER > AT EE AN OCERER - B8
(Inertia) &£ AL HEER 2 — - Z(E NS EEEAYEEIHFINZE (Wang, Wang, &
Yang, 2020) - (It > EMHGEE R ERE S FAE 2L G REKE LB E R ER T
WE - BT DER R - ERBE SRS B MES &R A (Li, Liu, & Liu,
2016) - FEIE AN o EEHE I R B R M AOR B oy — 20 R - TR — R
sk KA ZI BRI EE > HEE L BN EEMMEE M > SRS &
fEH - @EEAHEE FBEE AR ANRBEME (L, 2018) - &x& Ll > AHT5E
AU E A RGO E R - NIt - BFAEZLEETEEEES - MM EERE
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PRZE Y A BE PR ER AR o AL > AWTFEER H PA T W e IR
HS : EMEHEFAEE2EEARAEREEEREEELEREHTE -

FeHIb e R > B A DUSUR SRy OB RIN R - BT = S T R AR
REAHEIEM (Li, 2018 5 Wang, Wang, & Yang, 2020) » N[t » ARHFFEHRHEECE R —
(e s > e ~ FODRI(E NS R E 2 MR R R B A RESERYERET(E A - H AT
BFFe A E P AR TR KR E AR Y B AR B R - RIE(E AR A ML - EEEE T
ATREEEE - WRLEER - BA S B MRV E RS RI 6 & E R A 5 REEE A
FHE - &R AmEmENE TR EZE ] g NIEMEMmRGS - Nt > SN EE
WEA G NE MK - B BREN - R LRSS B
ARy EERE > M (E s N RV IE P Bt g N EEMRSY - &5 Lt SEEY AR
PR ERTRA TG 2 AR ATREE SRR A i B R R & o - E RS H
BARSITI8VE M - ESBEMEA AN - K2 B AEE G
FRHTHUBEESRE > 0 HE AT REE R R ER AR A L - (NI > B R DS DN R (KRR
By~ sk )~ FITRER CGREEH - OB REFE) HEREERZE - RIRLMH
& AUTFEREE LU R

e EE 1 B A A R BRI i A R (B ] B A R AT RUR
ARG 2 ¢ BRI R E H B A SR ETRCR -

s B 3 ¢ 18 IR A 5 5 T R A T [ P LA R R AR,
G 4 0 BIEAEAR T EH TEE F HEIR R E [ B A EETRCR

EIANTERE S — R — B IER > BEI R ESERE R AR GMAURE MG
EEEREEELERNVENR - WHAERERE - R A NHRR - RS HN
S0 B IRERFE R DN R BT R TIINE - EIHV TS RE AT E 1 FoRe

114
114

114

114

2~ PHRITE

— ~ AR

ETANTFIER FEETE TR0 (Structural Equation Modelling, SEM ) {E R &H 7
ikt AT - BRI ARV IR Ry ¢ SRR TR U RS RO RN ~ TRE
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AUERE,

FERIFI N SR B2 Ay 4 =T 2 7 (Belhadi, Mani, Kamble, Khan, & Verma, 2024 ; Liu, Cai,
Ma, & Wang, 2023 ) - [t4) » BE R ITE S Z(EHERMER (B - #7 - fudy - 4%
J1) WAL - e AEEEEETEE (B - BZEEE) KIEF - [EE)7H » &5
TR E B8 SR 2 - 1EI i s B A ETAYERENE (Liuetal., 2023 5 Cho, Kim,
Lee, Hwang, Sarstedt, & Ringle, 2023 ) -

=~ Hsuat R AR

BT S E ET — 1) R 6 oK B el Bl e B AU 2k A\ B g = F A E 2 A B E R IR K
R an A R B - 45 A RS =y - 55— B B A S B S L SR H A
PUR B & G B R E OreE o B iRaE ] - BRA g R 7R Z SN ER B /Y -
2B WIE N BB 2 BIURORGE » o B2 B E RIS - 25 5 - K5
HEY 6 I E B HWE R - WAL NEHEB ETEN - ZehEwE KRRt
BE RS (seven-point Likert scale ) $f A7 I & TH H iy [E B AR S HETEE 0y - #EIE T 14K
RIEEAER L B "TREBFEERE - &% FEEOEEZTENS RS TER
AR MR~ SRR - BN - BUEERRT - BT - B RANEIEEREOE E MY
H ] & o

FHEEE Oy 6 (EDHIE BBV E R AT 0 LR Churchill (1979) #EfTERA
{BEFE - HIERIREE 2B B4R B e riiftst (Kimetal,, 2003 5 Wang, Wang, & Yang,
2020 ; Gao & Shao, 2022 ) HYVU{HEE H 2 tér & - 22 4F EH SepiifFe (Parguel etal., 2011 ;
Zhangetal., 2018 ; Chenetal., 2019 ) HYPH{ETH B FIAEEL REsk o HMEZE B4R H SRl
W% (Li, 2018 ; Wang, Wang, & Yang, 2020) HYVO{ETE H sk - IBEEHE B AN
4% JeRiHFZE (Chenetal., 2019 ; Ferreiraetal., 2023 ; Zhang & Gong, 2023 ) AU (& TE
Hak#r & o %45 ESeFiifge ( Whitmarsh & O’Neill, 2010 : Becerra et al., 2023 ) 5 = {/&
TH H AR EHh 4Rt EH IREE - i1k BHREE S EE NG H LAt (Li, 2018 5 Liet
al., 2018 ; Wang, Wang, & Yang, 2020 ) HYPU{EIH H K& (BRAHERGAE 1A
e MGHRET T REERLCEAIRBERE - HRAE - THEHARKSRE EEEA
THETEZHE - A A B E S mit MG EH N EE M - MEBHERIO8E
alem - WMV ETRUMED - BT RN EET TR - P aRE 85 kA
afilEsSERE R AN ENEA - (#H Cronbach’s o FHEHTHEFAELTE » AR iHE—
F I E M GH RGN « A M2 %% Cronbach’s o (HH[E £y 0.852 & 0.944 » HURHA
HMERE KA -
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1 W 2R i e

=~ BRENRE AR

58 TR BT 7% 58 FH 1 46 2 B S Bl s A B 2 i fe L Y BT Fe AR A - A5 TR 9 22 M T
BB g HEE > WRERESE 86 LmFERFRENAREA - £
2 BURZEIEN S B4 ER - 78 486 (L2538 T > REYH 70.8%HY 2R 29.2%HY 5
M o 57.2%09 2 5HE JEFEHAE T EHHIE © 37.0%MZ55E B AR KERA » st
B E iR % (38.5% )  BAENFEHLIR T (AELFEH) &% (39.7%) F—
F LU B2 50 5 — KA E R R SR A an Y R R4 &y 1-2 F2RT (57.8%)
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AYERE
#= 1 AWFENEEHEREER
TAEah= 4 R i 45 8 H
Al EIRZERIGROEI - EERBES LS REFOR LT -
K1AEIE B A2 LHERIZERGTE  BERES b RERR BT -
2 A3 [EHZEENYmBEEEE  HIECRESE(LSERE LT -
A4 EmIVEEREEIENERIERE -
Bl HREWECEMLHESWRERE0 EE RS EEE
o B2 & EMEAMEE LRSS RS REE -
B3 KRG EBEAELELEEEMOVERRTK -
B4 HEHEMCEREELAETRENHNEZEEN -
Cl  HEFFEM AR MEEORES - B W R SROTS -
. C2  IREFFEME G IELRE M RS R EEE ] -
At C3  IREFFEEAGEERE M A HEE N S RS -
C4  FRIEFREFERME LK 2 i i B 7 R 1 1 2R O 2 v R
DI WIFEELEEBIVERERE -
D2 FREBEMPAE RS EE
BRI R - L
D3  HEEZEHECHVSEDEB K EERE -
D4 SRR EANA FEIREERE -
El HAEEHCE T ERERK Aé%%
Gy -
- E2 HER&EELGERESHCHEERSENESE -
it E3  WRIEERGKE M ?‘zﬁfﬁﬁaﬂﬁﬁ%mﬁﬁﬁ °
F1 T REEEESLE - B EREEYSE mE R E E R EORE m -
e F2 T REEEEME - SRR EHE SRS -
PR R F3 T REEEESE - A EEREREEEm -
F4  RE@IUEFHM AEEIEREEE®D -
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K2 ZHEEAERR (N=486)

HEHERE EFN (GENE e HEHRFR EAE Bttt
P Al JE {3
Jb &6 3 &
M 142 29.2 126 25.9
7 (JdbdEFE:Hk )
SIS A
M 344 70.8 278 57.2
r (MMEHREERE
A E0 3 & . 6.9
(ZmEFF) '
INILRE 99 20.4 K— (HHVUEL) 73 15.0
FILRKE 152 31.3 R (RHEAHFELE) 193 39.7
NILRFR 180 37.0 K= (ZFH=F%) 115 23.7
FILEKR 55 11.3 AP ( —FEPUELR ) 99 20.4
fg— 6 1.2
Tt e 2 P 5B — RANE G R 5 7E
P BT 187 38.5 1-2 R 281 57.8
rEt e 44 9.1 3-4 FEH 157 32.3
BB SCERRE 62 12.8 5-6 4EHi 42 8.6
&af el .
22 4.4 7 HEH 6 1.2
o A
BLES
47 9.7
ol T BRI
HAr 124 25.5
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&R

65 PSSR T RS D I SR HORE - Y ATIBRE TT o) B R S5 B - %% T L
AT 0 RS E N Z 4747 (Confirmatory Factor Analysis, CFA ) 2 54k HI & 5 7Y
WIS RERIRLE © 2AM% o (6 F G5B S 17 AR M BR AR BFF 5 2 L1 119 45 ST 52 MR » )T
FEE SPSS I Smart PLS HEFT - L4 » {E(FH Smart PLS (751 - $F 5000 sub-samples
HEFT bootstrapping AR BB E L -

— ~ WEEX 2

EIE 2 FH IR Z & fif & ~ Cronbach’s a~ rho A -~ 4H5%{Z & ( Composite Reliability,
CR) A%t BiH & ( Average Variance Extracted, AVE ) {H 2R 81 ( HI & B 519 A %%
MEF1E] 581 (Fornell & Larcker, 1981 ; Hair, Black, Babin, & Anderson, 2010 ; Bagozzi
& Yi, 2012) (415% 3 iR ) - RZE&AFE N 0.711 2 0.961 [ » &Y 0.5 HIEAE(E

(Hair et al., 2010 ) - Cronbach’s o il rho A 4E{EHE S 0.7 ML | - ArA HIE S840

(S (CR) E/T 7 0901 & 0.968 » S a2 iVEE R ME 0.7 (Fornell & Larcker,
1981) - F % @ A HIEEHEIFIIEEMEE (AVE) H/R 0.704 £ 0.883 > SR
AR IVES FLE 0.5 (Hair et al., 2010 ) ©

=~ SRR

G TR A TSR AN 4 BLE 2 For - ARSI (R?) RELRD
FRHIRE ST - WHST&EIRETI > Frid e A SRR R B A ST 2T 5% - BleiHEAl
R E E R e AN B RN E IR R E Y 90.7%7E 52 > BURHAHTZE IR Y
B et A B S Y TR AE

Frrfe B I e R I B AR 3 AT U > B TE SR P B AL @R s s b A = (E 2
BENY 5 SPEFEETE Y o Frid eV I E e R s A Z(EER e R B BT - BN
FIRE > S (B=0.035t=0.813 > p>0.05) - J%4% (B=0.018 > t=0.778 >
p>0.05) ¥ [E M E - NIt > EEER 1 EIERER 2 - BN OR0E - IRIE
ik (BP=0.142 > t=2.924 » p<0.05) ~ 40 FEPE (B=0.127 > t=4.931 » p<0.05)
HiE R EEEHE TS - Wit #2103 EERE 4 - BNERIRE - Bt (B=
-0.675 > t=15.791 > p<0.05) ¥ E[E FE R BE 2 E - NIt > 25 -
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STEERTIRVEREIER £ At teipgeB DIRNERE (B HREHDRZR (K
PERRBTECE ~ Ak ) > MERLDAR GRIEES - kO REE ) MR EE Z HE G
HUERETIEA - e5REBUR - [ETERET SRR R SR T B 2 HE G (B=-0.158 > t=
3.173 > p<0.05) - EMEFEI Gk 0 B BRI FEHR R E Z F R R (B=0.156 > t=4.602 > p<
0.05) ° [NILE - BEZEREN G | FIEHETRGR 4 - &1% - AR AEHREE 2 G - 3
A BRI A TR [ Z [ Bl (02 A BN (BT B E JR N F A (AR 4~ [81 2 i)
It - JELEER AR 2 IR AR 3 -

A ~ 515

&\ [ G PR 7 2 i E Y R B R A - W2 FRT S NREE - BHEVIRE
BT AT RS K E S TER SR CIHETT BB L SRS & e REE - 2%
WFFERI R #E T —Hi 00 — 4% T3 (PPM) B G 2fchi 2 iS T BB Ry B AR IR N > I om aR #E T »
ALDRIHER D NZRAVE RN - NIE > AWTFRHED — 0 — BB oE > B
SRR ~ ek ~ BRIEEG - OB R EREN - Rle ok 8 E Ak EOHE
DISZFPR sk @ Tehie L8 J iy S AE -

EEMERAEREREE (H1) AUEL4: (H2) b E e TR G2 EHER
KO A B B TR E - S NERFZE > MERERE (H1) MES: (H2) B
EIREE BN EE > R RN IR E R EH 7S (e - B AT aE A [H]
(Zhangetal.,2018 ; Chenetal., 2019 ; Wang, Wang, & Yang, 2020 ; Gao & Shao, 2022 ) °
B REN A A S SR EEEERIFBREMENEE - MmMTERAEC
HIME AT R B IR S B HAd - H L - WA EHEAT Ry v RE B ArE By » H 2
ERBAER AT SR HEGORBRT - M7 ge i & 0 B IEW IR (RE m AR &k E
om0 NG H @A BT RN A(EE - FEENZE - BFENEST R > A ¢ SEEREEE K
HLE 7E i MR S il F 3R Or » EE G HEUHE H B E i B o e s > eimAeLHE
Ik GEEE LY VEE P& (Zhang et al., 2018 5 Chen et al., 2019 ; Boncinelli et al., 2023 ) »
Wang etal. (2020) fyi7Etst - —SEB R HEREBFELE  HEm > —F
mm oo BEAN - B EER R o A RE R AE WY (E AL i (H EE (E BV - AT RE R Rt
IR EERAY R E - HVKER » =B A S 2 A VEIRE B 22 FE IR TR RAE A
fRiFHIs e » A EHAREN SRR E BRI T Ry -
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ROEREA
3 MREAIEBEHZEETNTE
S AT A RE&EE & Cronbach’s a rho A CR AVE
Al 0.946 0.929 0.933 0.949  0.824
A2 0.929
HERERE
A3 0.873
A4 0.880
Bl 0.711 0.868 0.928 0.904  0.704
B2 0.907
B3 0.907
B4 0.817
Cl1 0.951 0.948 0.948 0.963  0.866
Cc2 0.956
=§&3
C3 0.914
C4 0.900
D1 0.949 0.955 0.967 0.967  0.879
D2 0.936
PRI R
D3 0.935
D4 0.932
El 0.839 0.847 0.943 0.901  0.753
Rt HFERE E2 0.899
E3 0.864
F1 0.936 0.956 0.957 0.968  0.883
F2 0.961
3R [
F3 0.958
F4 0.903

=¥ s EAAL E & ( Average Variance Extracted, AVE )~ 4H % {Z & ( Composite Reliability,
CR) -
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iy
# >
Ougy HEIREIR
2, Zxgh:
R A LG
Bk =] .
<Q};1<\il
“rRtaH e
4; [E]*1E M
i &R EHIED
Ei
& 2 AT A AR
o *p<0.05 -
=4 W EGEEREEAE R
% R % B 1E t {8 (EE 7R
(E& ! WG IR B 2 — R [ 0.035 0.813 N @A
s 2 V2 Gk — LA R [ 0.018 0.778 ENSAA
& 3 TR I B — R B [E] 0.142* 2.924 % 3L
ek 4 Lk 0 5 FREE [E — iR R E 0.127* 4,931 % 3L
fRa% 5 18 M — i B -0.675*%  15.791 % 3T
JEIRE 1 HEREEExENE - EREE -0.158* 3.173 [BRYA
JHEREL 2 EskxE M- ERE E 0.032 1.146 EN A
JHENREL 3 PR ExIE M i E 0.006 0.112 N A
FEIRE 4 4B ERGLEXE iR R E 0.156* 4.602 5@V
D *p<0.05 o
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PN A BEE R ARER DR E A E N ER - EE e sl E e E 1 (HS)
MR TNRE O HEREE R ARPE - BRMOVEH 20 SFERE2ENE
MHEREE R A RPE - BHGEREHI AR - BEERE > BAEME
YN SR A R e P 3R 0 T 2 A B Y 1R A (L, 2018 Wang, Wang, & Yang, 2020 )°
P EMNSSHERA TS G ZHZHOMAVER > MM SBEER B —K
SRR Sn B > A R PR ER SR 2  RESL - B MEAE RS2 BRI By e A R
ZHEEARFESCR - —(ErRENVERE - BHEEMMEHEARBREFHEE
B ARHESET B - BIERIR RS EE - BVt o] ge (E A P Se A A > ¥HE
REBEMERERELANPZE  FEEBEERAELEMLA TN -

G RERY > SERERENBEMES O B EE RS ER R E R =2/ EE T
BR - EAESEGOHBERENEFAERE > MM E R BRI > gilE
A vl (o FH AR TR &E R FE an B ERYRE ST - BB N Rkt B REB EIREE T NAEENHE - (F
e T RER R EEE 20 /i EE S e RE AR ERVENE - R E
8 ) o P I BR A P8 2 i Y R -

Atk o BIRMITENAEE - B A ARG HEIREE - R RS R EEE
A FHERCR o — (@A REAYERRRE - PRk S T BTN R B S B T R 2 &
2% o RIEFAEEME - B2 A pe N AR BT R 1T R YA T I R B IR o - (1B i
JRAE PR AR [ AR PRI R SR B AR B I ROR, o T BRI R RV EL oy > FTRE
EREE - MR E SRS HIRIRE IR - il T EEEE - AEFEENE > 2
AT RE R Ry R ZUAYIR ORISR BB AR - R EAR ERE E SR EE 2
B RH (% -

AWt E B @S] —HI 7 — QR IERAIE MR e s L - DT MR E S S
HEBA RV EE MG IR E B R B E RN ER - B8N L E B R AR
{ERE R - EHEMEEN - FESFRE P AEEERRE mE R EE =(ERNER
B HIRRAVERER RS - SOHBGEE - DUEBRRRVEY - HeERERs
HREEPER NREENREWEN - WEAERPE  [FRERE B ER
BEEERRWVAIINE - MEDRBNMNEREEE - ReAEZE - HEEEN
& IERERY] > @R ITNRAVEVEAE N IR TR H A S B A R RER R
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o BB SR (0 5 Pt [F] B
= WA A G PR SR R

ur

R E EA L FEFREER 280 - E R D
EEHRES - BIEERAN R EEMEER -

2R ~ HHZEFR A

B ATRAMTHY R N BEE - I H B A RSN T EE - BRI TR
IREIREEREEM - Bt - At EERET AR IR - ek ~ MEEM SO H
i H LU EE S S F R RARERER EnEREER T E - 5 e EHE R EE
AYRERENE > BEAARCA ~ 5L - TEIREEE B FeE 2 N R th ol e Bk E -
Bt RECHUDTFEIER B RIE LN ER  HR - AW AEEmE R RS 5 HR 25 E
7= - BERIRMISS DB RIS R - (EARK B RS F e E SR NEEE R
AN FFE - DIERRTFTR B A0S R R - = NAKRMATIE
FEN MR A F - HAHFEAS R S BRI LR A [E SR A Y5 s 2 I M A TR © R2RHY
Bt S E % 25 AR AE 5% R 0 3 (U o Y B SR A MR B M S A Y DA i i — PR - 58
a > REFEAZaE A 7 R - BT RE BB RS R M RIS R SR Y w2 > (15T
gedtam e TE R A B B2 RN - L - EMRRIE AT 72 RET - FEESE
BEPERIA S S SR P EE AR YR > WS OR AR e MBS Ty i s ! P ey B A > DA
HE o & o Y 5 B A M © (R o S THBT T ERG R E AT AL &R SIS R AT 7 Y
#L - NIt > AFRH HENRERSFAENRL > TEREEHES - R
FEERZ LA B A F FE A FR R R AR R 2503 AHE R M ST B LR 12
— PR -



£

=i - HIES  RISFHERLEHEREEERNEBREE —#O—uH - M8 NHEw 55
AUERE,

S

— X

1.

B TERY ~ EHREE ~ PR JE (2023) 0 FRITAR L FRED[EI RN IR SR RR D S G ER 4% 72 o
HERE M= ERAE A — DU i KRB A B - EREEwmEE > 8(1) 0 1-17 ¢
Chao, C. M., Hu, Y. H., & Lin, M. M. (2023). Exploring the role of green self-identity

and environmental concerns on purchase intention of circular economy products and

well-being-case of college students in central Taiwan. Journal of Contemporary

Business and Management, 8(1), 1-17.

~ SEICER Y

Aarikka-Stenroos, L., Chiaroni, D., Kaipainen, J., & Urbinati, A. (2022). Companies'
circular business models enabled by supply chain collaborations: An empirical -based
framework, synthesis, and research agenda. Industrial Marketing Management, 105,
322-339.

Bagozzi, R. P., & Yi, Y. (2012). Specification, evaluation, and interpretation of structural
equation models. Journal of the Academy of Marketing Science, 40(1), 8-34.

Bansal, H. S., Taylor, S. F., & St. James, Y. (2005). “Migrating” to new service
providers: Toward a unifying framework of consumers’ switching behaviors. Journal of
the Academy of Marketing Science, 33(1), 96-115.

Batista, L., Gong, Y., Pereira, S., Jia, F., & Bittar, A. (2019). Circular supply chains in
emerging economies - A comparative study of packaging recovery ecosystems in China
and Brazil. International Journal of Production Research, 57(23), 7248-7268.

Becerra, E. P., Carrete, L., & Arroyo, P. (2023). A study of the antecedents and effects
of green self-identity on green behavioral intentions of young adults. Journal of Business
Research, 155(1), 113380.

Belhadi, A., Mani, V., Kamble, S. S., Khan, S. A. R., & Verma, S. (2024). Artificial
intelligence-driven innovation for enhancing supply chain resilience and performance
under the effect of supply chain dynamism: An empirical investigation. Annals of
Operations Research, 333(2), 627-652.




56

10.

11.

12.

13.

14.

15.

16.

17.

BEMREN B4+E £ RE—NOF

Berki-Kiss, D., & Menrad, K. (2022). The role emotions play in consumer intentions to
make pro-social purchases in Germany - An augmented theory of planned behavior

model. Sustainable Production and Consumption, 29, 79-89.

Boncinelli, F., Gerini, F., Piracci, G., Bellia, R., & Casini, L. (2023). Effect of
executional greenwashing on market share of food products: An empirical study on

green-coloured packaging. Journal of Cleaner Production, 391, 136258.

Chamberlin, L., & Boks, C. (2018). Marketing approaches for a circular economy: Using
design frameworks to interpret online communications. Sustainability, 10(6), 2070.

Chao, C. M. (2022). What factors determine college students’ green purchase behavior?
An empirical investigation of the modified model of goal-directed behavior. The Social
Science Journal, 1-17.

Chen, H., Bernard, S., & Rahman, 1. (2019). Greenwashing in hotels: A structural model

of trust and behavioral intentions. Journal of Cleaner Production, 206, 326-335.

Chen, X., Huang, B., & Lin, C. T. (2019). Environmental awareness and environmental

Kuznets curve. Economic Modelling, 77, 2-11.

Cho, G., Kim, S., Lee, J., Hwang, H., Sarstedt, M., & Ringle, C. M. (2023). A
comparative study of the predictive power of component-based approaches to structural
equation modeling. European Journal of Marketing, 57(6), 1641-1661.

Churchill Jr, G. A. (1979). A paradigm for developing better measures of marketing
constructs. Journal of Marketing Research, 16(1), 64-73.

Darvishmotevali, M., & Altinay, L. (2022). Green HRM, environmental awareness and

green behaviors: The moderating role of servant leadership. Tourism Management,
88(7), 104401.

del Mar Alonso-Almeida, M., Rodriguez-Anton, J. M., Bagur-Femenias, L., &
Perramon, J. (2021). Institutional entrepreneurship enablers to promote circular
economy in the European Union: Impacts on transition towards a more circular economy.
Journal of Cleaner Production, 281(1), 124841.

Ellen Macarthur Foundation (2022). Circular examples collection: Multinational

companies. Ellen Macarthur Foundation. Retrieved October 18 2021, from




E5E - HIES: RS FHEREHBREEERNVEREE - ) - - HRDER 57

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

AUERE,

https://ellenmacarthurfoundation.org/circular-examples-collection-multinational-

companies.

Ferreira, L., Oliveira, T., & Neves, C. (2023). Consumer's intention to use and
recommend smart home technologies: The role of environmental awareness. Energy,
263, 125814.

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with
unobservable variables and measurement error. Journal of Marketing Research, 18(1),
39-50.

Gao, S., & Shao, B. (2022). Why do consumers switch to biodegradable plastic
consumption? The effect of push, pull and mooring on the plastic consumption intention

of young consumers. Sustainability, 14(23), 15819.

Gatersleben, B., Murtagh, N., & Abrahamse, W. (2014). Values, identity and pro-

environmental behaviour. Contemporary Social Science, 9(4), 374-392.

Greene, M., Hobson, K., & Jaeger-Erben, M. (2024). Bringing the circular economy
home - Insights from socio-technical perspectives on everyday consumption. Cleaner
and Responsible Consumption, 12(1), 100157.

Guo, A., Wei, Y., Zhong, F., & Wang, P. (2022). How do climate change perception and
value cognition affect farmers' sustainable livelihood capacity? An analysis based on an
improved DFID sustainable livelihood framework. Sustainable Production and
Consumption, 33, 636-650.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate Data
Analysis: A Global Perspective (7nd Ed.). New York: MacMillan.

Heras-Saizarbitoria, 1., Boiral, O., & Diaz de Junguitu, A. (2020). Environmental
management certification and environmental performance: Greening or greenwashing?
Business Strategy and the Environment, 29(6), 2829-2841.

Hsieh, J. K., Hsieh, Y. C., Chiu, H. C., & Feng, Y. C. (2012). Post-adoption switching
behavior for online service substitutes: A perspective of the push-pull-mooring
framework. Computers in Human Behavior, 28(5), 1912-1920.

Jeong, D., Ko, E., & Taylor, C. R. (2023). Don't touch the merchandise! Factors


https://ellenmacarthurfoundation.org/circular-examples-collection-multinational-companies
https://ellenmacarthurfoundation.org/circular-examples-collection-multinational-companies

58

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

BEMREN B4+E £ RE—NOF

associated with consumer preference for contact free shopping. Journal of Business
Research, 154(2), 113261.

Khare, A. (2015). Antecedents to green buying behaviour: A study on consumers in an

emerging economy. Marketing Intelligence & Planning, 33(3), 309-329.

Kim, S. S., Lee, C. K., & Klenosky, D. B. (2003). The influence of push and pull factors
at Korean national parks. Tourism Management, 24(2), 169-180.

Kirchherr, J., Reike, D., & Hekkert, M. (2017). Conceptualizing the circular economy:

An analysis of 114 definitions. Resources, Conservation and Recycling, 127, 221-232,

Lai, C. K., & Cheng, E. W. (2016). Green purchase behavior of undergraduate students
in Hong Kong. The Social Science Journal, 53(1), 67-76.

Lee, S. S., Kim, Y., & Roh, T. (2023). Pro-environmental behavior on electric vehicle
use intention: Integrating value-belief-norm theory and theory of planned behavior.
Journal of Cleaner Production, 418, 138211.

Li, C. Y. (2018). Consumer behavior in switching between membership cards and mobile

applications: The case of Starbucks. Computers in Human Behavior, 84, 171-184.

Li, C. Y., & Ku, Y. C. (2018). The power of a thumbs-up: Will e-commerce switch to

social commerce? Information & Management, 55(3), 340-357.

Li, J., Liu, M., & Liu, X. (2016). Why do employees resist knowledge management
systems? An empirical study from the status quo bias and inertia perspectives.
Computers in Human Behavior, 65, 189-200.

Liu, Y., Cai, L., Ma, F., & Wang, X. (2023). Revenge buying after the lockdown: Based
on the SOR framework and TPB model. Journal of Retailing and Consumer Services,
72, 103263.

MacArthur, E. (2013). Towards the circular economy. Journal of Industrial Ecology,

2(1), 23-44.

Moon, B. (1995). Paradigms in migration research: Exploring 'moorings' as a schema.
Progress in Human Geography, 19(4), 504-524.

Nguyen, Y. T. H., & Nguyen, H. V. (2020). An alternative view of the millennial green



EFE - HIES: RS FHEREHBREEERNVEREE - #H - - HRDER 59

40.

41.

42.

43.

44,

45.

46.

47,

48.

AUERE,

product purchase: The roles of online product review and self-image congruence. _Asia
Pacific Journal of Marketing and Logistics, 33(1), 231-249.

Parguel, B., Benoit-Moreau, F., & Larceneux, F. (2011). How sustainability ratings
might deter ‘greenwashing’: A closer look at ethical corporate communication. Journal
of Business Ethics, 102, 15-28.

Pisitsankkhakarn, R., & Vassanadumrongdee, S. (2020). Enhancing purchase intention
in circular economy: An empirical evidence of remanufactured automotive product in

Thailand. Resources, Conservation and Recycling, 156, 104702.

Ranta, V., Kerénen, J., & Aarikka-Stenroos, L. (2020). How B2B suppliers articulate
customer value propositions in the circular economy: Four innovation-driven value
creation logics. Industrial Marketing Management, 87(3), 291-305.

Ravikumar, D., Keoleian, G. A., Walzberg, J., Heath, G., & Heller, M. C. (2024).
Advancing environmental assessment of the circular economy: Challenges and

opportunities. Resources, Conservation & Recycling Advances, 21, 200203.

Rogers, R. W. (1983). Cognitive and physiological processes in fear appeals and attitude
change: A revised theory of protection motivation. In J. Cacioppo & R. Petty (Eds.),
Social Psychophysiology, 153-177. New York: Guilford Press.

Ruiz-Blanco, S., Romero, S., & Fernandez-Feijoo, B. (2022). Green, blue or black, but
washing - What company characteristics determine greenwashing? Environment
Development and Sustainability, 24(3), 4024-4045.

Sairanen, M., Aarikka-Stenroos, L., & Kaipainen, J. (2024). Customer-perceived value
in the circular economy: A multidimensional framework. Industrial Marketing
Management, 117(1), 321-343.

Schill, M., Godefroit-Winkel, D., Diallo, M. F., & Barbarossa, C. (2019). Consumers’
intentions to purchase smart home objects: Do environmental issues matter? Ecological
Economics, 161, 176-185.

Schoggl, J. P., Stumpf, L., & Baumgartner, R. J. (2020). The narrative of sustainability
and circular economy - A longitudinal review of two decades of research. Resources
Conservation and Recycling, 163, 105073.




60

49.

50.

51.

52.

53.

54.

55.

56.

57.

BEMREN B4+E £ RE—NOF

Sehnem, S., Vazquez-Brust, D., Pereira, S. C. F., & Campos, L. M. (2019). Circular
economy: Benefits, impacts and overlapping. Supply Chain Management: An
International Journal, 24(6), 784-804.

Shah, S. K., Zhongjun, T., Sattar, A., & XinHao, Z. (2021). Consumer's intention to
purchase 5G: Do environmental awareness, environmental knowledge and health

consciousness attitude matter? Technology in Society, 65, 101563.

Sharma, M., Joshi, S., & Govindan, K. (2023). Overcoming barriers to implement digital
technologies to achieve sustainable production and consumption in the food sector: A

circular economy perspective. Sustainable Production and Consumption, 39, 203-215.

Tunn, V. S. C., Bocken, N. M. P., van den Hende, E. A., & Schoormans, J. P. L. (2019).
Business models for sustainable consumption in the circular economy: An expert study.
Journal of Cleaner Production, 212, 324-333.

Turner, R. K., & Pearce, D. W. (1990). The Ethical Foundations of Sustainable Economic
Development. London: International institute for environment and development.

Van der Werff, E., Steg, L., & Keizer, K. (2013). It is a moral issue: The relationship
between environmental self-identity, obligation-based intrinsic motivation and pro-
environmental behaviour. Global Environmental Change, 23(5), 1258-1265.

Wang, S., Wang, J., & Yang, F. (2020). From willingness to action: Do push-pull-
mooring factors matter for shifting to green transportation? Transportation Research Part
D: Transport and Environment, 79(22), 102242.

Wang, Y., Zhu, Q., Krikke, H., & Hazen, B. (2020). How product and process knowledge
enable consumer switching to remanufactured laptop computers in circular economy.

Technological Forecasting and Social Change, 161, 120275.

Whitmarsh, L., & O'Neill, S. (2010). Green identity, green living? The role of pro-
environmental self-identity in determining consistency across diverse pro-

environmental behaviours. Journal of Environmental Psychology, 30(3), 305-314.




B - HIES: RS FHEREHBEREEERNVEBREE —#H - - HRDER 6l
AUERE,

58. Zhang, J., & Gong, X. (2023). From clicks to change: The role of internet use in fostering
environmental sustainability awareness. Journal of Environmental Management, 348(4),
119275.

59. Zhang, L., Li, D., Cao, C., & Huang, S. (2018). The influence of greenwashing
perception on green purchasing intentions: The mediating role of green word-of-mouth

and moderating role of green concern. Journal of Cleaner Production, 187(3), 740-750.

113 £ 03 H 24 Bk
113 4 04 5 15 HYE
13407 B 04 HEE
13407 5 16 B2



62

i

Name

k5 Ba AL
Department

Tk 48tk
Address
E-mail
HE
Specialty

e

Name

Ak %5 BEA1L
Department

W&t 1k
Address
E-mail
BEE
Specialty

BEMREN B4+E £ RE—NOF

TE&

Author's Introduction
HER
Ting-Yi Tung
B3 P RROR B A SR A R
Master student, Department of Business Administration,
Taichung University of Science and Technology
e miiE = Reg =B 129 5%
No.129, Sec. 3, San-min Rd., Taichung, Taiwan, 40401
s1233461@gmail.com
TEIREE ~ /LR

Circular Economy, Quantitative Research

National

88 TE B

Cheng-Min Chao

EIRVRET AV BRSNS {oe - F NI Ed

Professor, Department of Business Administration, National Taichung
University of Science and Technology

e miiE =R =B 129 55

No0.129, Sec. 3, San-min Rd., Taichung, Taiwan, 40401
£9521807@gmail.com

GEEEEEE - EREE - (L5 - & TRERES

Production and Operations Management, Circular Economy, Quantitative
Research, Structural Equation Modeling



