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ABSTRACT

Focusing on business units in conglomerate, this study investigated the moderating
effect of management control systems on the relationship between divisional human resource
management ( HRM ) controls and performance. Empirical results indicate that when strategic
control is adopted by the conglomerate, HRM based on behavior control is negatively related to
turnover, HRM based on output control is positively related to performance, HRM based on input
control is positively related to turnover. On the other hand, when financial control is adopted,

HRM based on behavior control is negatively related to turnover.
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