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ABSTRACT

In the 21 century, knowledge management plays a critical role to win in the
battlefield. Consequently, it becomes more urgent than ever to understand relationship
between knowledge management, knowledge infrastructure and organizational
effectiveness. The study is intended to review literature, to construct theoretical framework,
to set up related propositions, and to design questionnaire; Furthermore, the authors
conducted a questionnaire survey from 1,450 air force faculty in order to understand the
relationship and influence among knowledge management, knowledge infrastructure and
organizational effectiveness. The findings are as follows: (1) there are significant
correlations among knowledge management, knowledge infrastructure and organizational
effectiveness; (2) knowledge management and knowledge infrastructure have positive
impact on organizational effectiveness; (3) Knowledge infrastructure plays a mediating
effect of the influence of knowledge acquisition, creation, transference, storage, and

application on organizational effectiveness.
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