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ABSTRACT

Taiwan's government has been carrying out an acceleration of financial liberalization
and globalization in recent years. To this end, the government has allowed the banking
industry to open up and overseas banks to establish branches in Taiwan. The government's
control over banking has loosened. The Ministry of Finance relaxed its restrictions and
commercial banks are continually being established. The main focus of this paper is the
commercial banks that adopted the order for trust and investment corporations to convert
to commercial banks; that is, to ascertain the performance of trust and investment
corporations that converted into commercial banks, to help managers find the source of
problems in their work, and to serve as a reference to those trust and investment
corporations that have not yet converted. In the past, banking performance was evaluated
according to analyses of their financial statements; however, but this method only took
past and present operations into account, and lacked measurements of invisible capital
such as industry growth, commercial product development, and human relations. This
paper uses Grey Relation Analysis to select financial ratios and intellectual capital indices,
with the aim of establishing a framework for banking performance. The results show that,
if atrust and investment corporation’s capital is sufficiently large, its conversion does not
have much influence on its performance. In addition, the intellectual capital of a bank is
closely correlated to its capital and age, but it does not have any influence on performance
of a bank.

Key words : Banking, Trust and Investment Corporations, Intellectual Capital, Grey
Relation Analysis
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